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FOREWORD FROM THE CHAIRMAN
- DATOQ’ SERI HJ. IBRAHIM BIN HJ. AHMAD BADAWI

The global pandemic has fundamentally changed our daily lives, bringing unanticipated challenges which aggravated the
social problems. 2021 has been a tough year, particularly for the poor and marginalised populations who were hit hardest,
while many found themselves struggling to make ends meet due to prolonged loss of income and depletion of savings
over the last 2 years.

As society reopens and the economy progressively rebounds, although we remain optimistic about the recovery
progress, we are also concerned about the rapidly rising food prices and costs of living post-pandemic, and how it would
affect those who were already living in poverty and hunger. Nonetheless,

“Food Aid Foundation (FAF) remains focused to continue doing what we do best: integrat-
ing and distributing resources from all walks of life, targeting those in need, and benefit-
ing vulnerable families, not only during the crises, but also during the recovery phase.”

On that note, | take this opportunity to commend our dedicated team, partners, sponsors, donors, and volunteers who
help us make the difference. It was a great pleasure meeting everyone at the FAF Volunteer Appreciation Night 2021.
Thank you once again for your dedication and support.

It has been a great privilege to serve as the Chairman of FAF since its establishment. Together with the amazing staff and
devoted board members, we continue to work for the welfare of our beneficiaries.

Pandemik global telah mengubah kehidupan kita dan membawa cabaran yang tidak dijangkakan. Tahun 2021 merupakan
tahun yang sukar, terutamanya bagi golongan miskin dan terpinggir yang paling teruk terjejas, ramal lagi juga bergelut
untuk menampung kehidupan akibat kehilangan pendapatan yang berpanjangan dan kehabisan simpanan dalam tempoh
2 tahun ini.

Kini, masyarakat dibuka semula dan ekonomi dijangka pulih secara progresif, walaupun kami tetap optimistik terhadap
pemulihan ekonomi, kami juga risau tentang kenaikan harga makanan yang pesat dan kos sara hidup, ia memberi kesan
yang ketara kepada mereka yang sudah pun hidup dalam kemiskinan dan kelaparan. Namun begitu,

“Food Aid Foundation (FAF) kekal fokus untuk terus melakukan yang terbaik, iaitu menyepadukan dan
mengagihkan sumber makanan dari semua lapisan masyarakat, menyasarkan mereka yang memerlukan,
dan memberi manfaat kepada keluarga yang terdedah, bukan sahaja semasa krisis, tetapi juga semasa fasa
pemulihan ini."”

Sehubungan itu, saya ingin mengambil kesempatan ini untuk mengucapkan terima kasih kepada team FAF, dan saya amat
menghargai sokongan dan kerjasama yang diberikan oleh para penaja, rakan kongsi, penderma dan sukarelawan kami
yang banyak menghulurkan bantuan kepada FAF selama ini. Saya juga berasa gembira bertemu semua rakan-rakan pada
Malam Penghargaan Sukarelawan FAF 2021. Terima kasih sekali lagi atas dedikasi dan sokongan anda.

la merupakan satu keistimewaan untuk berkhidmat sebagai Pengerusi FAF sejak penubuhannya. Bersama kakitangan dan
ahli lembaga yang setia, kami akan terus berusaha untuk kebajikan penerima dan golongan yang memerlukan.



FOREWORD FROM THE FOUNDER

RICK CHEE

Let us welcome 2022 with refreshed optimism for humanity!

Firstly, 1 would like to take this opportunity to thank all dedicated partners, donors, sponsors, and friends who have
offered the needed resources that enabled FAF to continue food relief work relentlessly as the country went through
several lockdowns due to COVID-19 and major floods that hit Selangor and neighboring states at the end of last year.

Thank you for your trust and always believing in FAF!

Although the economy reopened progressively as the country undergoes the endemic phase of COVID-1g, there are still
uncertainties and challenges ahead. Livelihoods of many vulnerable communities are still largely impacted by rising costs
of living due to food price increases, education and healthcare costs. Thus, it is even now more important than ever to
ensure they receive the much-needed aid to ease their burden during this difficult time.

To ensure continuous growth sustainably and more impactfully, | am pleased to announce that the Foundation has
enhanced our governance structure, First of all, please join me to welcome Dr. Dalphine Ong, Chief Executive Officer who
will be responsible for overall operations and strategic development of FAF. Secondly, new independent directors are
appointed as Board Members and Board of Advisors. | humbly believe that the diverse skills and experiences brought
forward by the key executives will serve as a catalyst for sustainable growth of FAF.

“We look forward to your continued support in building and enhancing our capacities
as we continuously improve ourselves to serve the needy communities better.”

Pertama, saya ingin mengambil kesempatan inl untuk mengucapkan terima kasih kepada semua rakan kongsi, penderma,
penaja, dan rakan-rakan yang berdedikasi yang telah menawarkan sumber-sumber dan kerjasama yang diperiukan mem-
bolehkan FAF meneruskan misi bantuan makanan tanpa henti sepanjang 2021 terutamanya PKP akibat wabak COVID-1g,
serta banjir yang melanda Selangor dan negeri-negeri jiran pada hujung tahun. Terima kasih atas kepercayaan dan sokon-
gan anda terhadap FAF!

Walaupun ekonomi dibuka semula secara progresif ketika fasa endemik COVID-19, masih terdapat ketidakpastian dan
cabaran di hadapan. Khususnya, kehidupan komuniti yang terdedah masih banyak dipengaruhi oleh peningkatan kos sara
hidup disebabkan kenaikan harga makanan, kos pendidikan dan kos kesihatan. Oleh itu, ia adalah lebih penting untuk
memastikan golongan ini menerima bantuan yang sewajarnya untuk meringankan beban mereka dalam masa yang sukar.

Untuk memastikan perkembangan FAF secara mampan dan berkesan, saya berbesar hati mengumumkan bahawa FAF
telah mempertingkatkan struktur tadbir urus. Pertama, Dr. Dalphine Ong dilantik sebagail Ketua Pegawai Eksekutif untuk
menyelia keseluruhan operasi dan bertanggungjawab dalam pembangunan strategik dan perkembangan FAF. Kedua,
pengarah baharu sebagai Ahli Lembaga Pengarah serta Ahli Lembaga Penasihat telah dilantik. Saya amat mempercayal
bahawa pelbagai kemahiran dan pengalaman eksekutif utama ini akan menjadi pemangkin kepada perkembangan
mampan FAF.

Kami dengan hormatnya mengalu-alukan sokongan berterusan anda dalam membina dan meningkatkan kapasiti kami
sambil kami memperbaiki dirl secara berterusan untuk berkhidmat kepada masyarakat yang memerlukan.




MESSAGE FROM THE CEO

DR. DALPHINE ONG

2021 has been a challenging year to many, but it is certainly a unique and humble one for me as | joined the FAF family
officially. | am truly grateful for the trust by the Founder, Mr Rick Chee for supporting me to assume this leadership role.

Devastating events of last year including multiple waves of COVID-1g spikes and major floods that hit Selangor and neigh-
boring states have shown the value of community, livelihoods and resiliency that anchor people in times of crisis.

Regardless of the crises, even in times of uncertainty, FAF remains committed to our mission to continuously reach out to
people in need. The partnerships, trust, and accountability developed over the years enabled us to respond and adapt
quickly to meet urgent needs. For instance, during the emergency relief, we were able to mobilize vital support through a
more targeted, community-centered approach to provide timely assistance to the most vulnerable. Nevertheless, as
livelihoods recover and society reopens gradually, we remain committed to adopt an inclusive and agile approach in
supporting the community.

None of these impacts would have been possible without FAF's strongest asset: the people. These include all partners,
volunteers and staff who worked around the clock with great determination to overcome the challenges and address the
needs of the communities. Moving forward,

“FAF is embarking on more sustainable approaches in supporting and empowering the
marginalized populations. Building on the impacts that we have achieved in the past
three years, our focus in 2022 and beyond will be developing scale with sustainability -
reaching even more people with health, hope, and lasting change through responsible
consumption, sustainable livelihood and enhanced well-being.”

With your ongoing help and support, we remain committed to achieving our vision to serve and empower those in need
through efficient and compassionate use of resources entrusted to us. We sincerely look forward to continuing to walk this
journey with you, to impact and transform more lives in the years to come.

Tahun 2021 merupakan tahun yang mencabar bagi ramai, tetapi la sememangnya tahun yang unik bagi saya apabila saya
menjadi ahli rasmi dalam keluarga FAF. Saya amat bersyukur atas kepercayaan Pengasas FAF, Encik Rick Chee atas doron-
gan beliau untuk saya memimpin FAF. Peristiwa kecemasan yang berlaku termasuk pandemik COVID-19 dan banjir besar
yang melandai Selangor dan negeri-negeri jiran telah menunjukkan nilai kemasyarakatan dan daya tahan yang menambat
manusia pada masa krisis.

Pada masa yang akan datang, FAF akan mengamalkan pendekatan yang lebih mampan dalam menyokong dan memperka-
sakan golongan yang terpinggir. Berdasarkan impak yang telah kami capai dalam tempoh tiga tahun yang lalu, tumpuan
kami pada tahun 2022 akan lebih fokus dalam membangunkan skala yang mampan agar lebih ramai diberi keperluan asas
seperti kesihatan, harapan dan perubahan yang berkekalan.

Dengan bantuan dan sokongan yang berterusan daripada anda, kami tetap komited untuk mencapai visi untuk berkhidmat
dan memperkasakan mereka yang memerlukan melalui penggunaan sumber yang diamanahkan kepada kami dengan
efektif. Kami amat berharap untuk meneruskan perjalanan ini bersama anda dalam menghasilkan impak yang berkekalan
kepada golongan terpinggir pada tahun-tahun akan datang.
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OUR VISION AND IMPACT: HISTORY AND MISSION

With the blessings from the Malaysian Government in June 2013, Food Ald Foundation was born. It was challenging becau-
se we started from nothing to the construction of Central Kitchen and stores to development of R&D and Quality Control
Systems to ensure food safety and hygiene requirements are met before distributing to the communities.

With the commitment of our supportive partners, volunteers, and staff we have served over 865,000 people and families.
This success Is simply the result of cohesive teamwork of trust and understanding from sponsors and donors to support the
vulnerable communities.

Dengan restu daripada Kerajaan Malaysia pada Jun 2013, Food Aid Foundation telah dilahirkan. la memang mencabar pada
permulaan kerana kami tidak mempunyai apa-apa sejak penubuhan, sehingga pembinaan Dapur Sentral dan stor, serta
pembangunan R&D dan Sistem Kawalan Kualiti untuk memastikan keperluan keselamatan dan kebersihan makanan
dipenuhi sebelum diedarkan kepada penerima. Dengan komitmen rakan kongsi, para sukarelawan dan kakitangan, kami
telah berkhidmat kepada lebih 865,000 orang penerima dan keluarga. Kejayaan ini adalah hasil kerjasama, kepercayaan

dan persefahaman daripada penaja dan penderma.

OUR VISION

We will continue this journey until there is ZERO Dependen-
cy on the Food Bank and its distributions, in nourishing
hope, eradicating hunger and poverty.

To Rescue Food Surplus and Eradicate Hunger and Poverty.

FAF’s mission is to reduce the disadvantages that people
experience, by making our services more responsive to all
communities and individuals.

OUR VALUES

FAF values and recognizes the diverse needs of multi natio-
nalities in Malaysia. We are committed to valuing diversity
in our workforce to be responsive to the needs of commu-
nities.

FAF provides a supportive, open environment where all
staff and volunteers feel they are part of the FAF family.

FAF recognizes that everyone is different, and we aim to
treat each individual with dignity and respect regardless of
race, religion, age, gender, disability and sexuality.

FAF acts with integrity, honesty and no discrimination. We
also prioritize the urgency of the crisis.

Kami akan meneruskan perjalanan ini sehingga kebergan-
tungan kepada Bank Makanan menjadi sifar dan penagihan-
nya, dengan harapan menyuburkan, membasmi kelaparan
dan kemiskinan.

Misi FAF adalah untuk mengurangkan kesusahan yang
dialami oleh orang ramai, dengan menjadikan perkhidma-
tan kami lebih responsif kepada semua komuniti & individu.

FAF menghargai dan mengiktiraf pelbagai keperluan
negara kita di Malaysia. Kami komited untuk menghargai
kepelbagaian dalam tenaga kerja kami agar responsif
kepada keperluan komuniti.

FAF menyediakan persekitaran yang terbuka dimana
semua kakitangan dan sukarelawan merupakan sebaha-
gian keluarga FAF

FAF menyedari bahawa setiap insan adalah berbeza, dan
kami melayan setiap individu dengan rasa hormat tanpa
mengira bangsa, agama, umur, jantina, ketidakupayaan
dan seksualiti.

FAF bertindak dengan integriti, kejujuran dan tiada diskri-
minasl. Kami juga mengutamakan kecemasan krisis.



EMERGENCY FOOD RELIEF

COVID-19

MOVEMENT CONTROL ORDER (MCO3)

Another lockdown of MCO 3.0 had a huge impact on the
B4o and marginalized communities. Many were severely
affected financially and emeotionally. FAF continued our
effort to provide food aid to all communities in need. More
than 75,000 food bags were distributed throughout the
country.

WHITE FLAG INITIATIVES

The #BenderaPutih (White Flag initiative) emerged due to
the escalation of Covid-19 positive cases and slowdown in
the economy, many local people and organisations
stepped up and supported individuals and families in
severe need of food and assistance.The initiative, which
became popular on social media, urges individuals who are
struggling financially to call out for aid without fear or
shame by raising a white flag in front of their home as a
symbol that they need help right away.

PUSAT PEMBERIAN VAKSIN (PPV)

To support the effort of the Ministry of Health in the natio-
nal vaccination program to all citizens and residents, FAF
took the opportunity to provide additional food support
for staff and volunteers at various PPV centres, as a token
of appreciation for their hard work.

PKP 3 telah memberi impak yang besar kepada golongan
B4o dan masyarakat terpinggir. Ramai yang terjejas dari
segi kewangan dan emosi. FAF meneruskan usaha kami
untuk menyediakan bantuan makanan kepada komuniti
yang memerlukan. Lebih 75,000 beg makanan telah diedar-
kan ke seluruh negara.

Inisiatif #BenderaPutih muncul berurutan peningkatan kes
positif Covid-19 dan kemerosotan ekonomi, ramai orang dan
organisasi tempatan memberi dermaan kepada individu dan
keluarga yang sangat memerlukan makanan dan bantuan.
Inisiatif yang menjadi popular di media sosial ini menggesa
individu yang menderita dari segi kewangan untuk meminta
bantuan tanpa berasa takut atau malu dengan mengibarkan
bendera putih di hadapan rumah mereka sebagai simbol
bahawa mereka memerlukan bantuan segera.

Bagi menyokong usaha Kementerian Kesihatan Malaysia
(KKM) dalam program vaksinasi kepada semua warga di
Malaysia, FAF menyediakan makanan kepada kakitangan
dan sukarelawan di pelbagai pusat PPV sebagai tanda
penghargaan.



EMERGENCY FOOD RELIEF
FLOOD

During the major flood in December 2021, FAF was able to
serve more than 5,800 flood affected families, with the vast
majority (85%) of Selangor residents located in Klang, Shah
Alam, Hulu Langat and Dengkil/Banting areas. Other states
include Pahang, Kelantan, Megeri Sembilan, Melaka and
Johor. Essential food bags and dry kitchen supplies, cooked
meals, as well as essential items were mobilised to the
flood affected areas effectively with prompt assistance
from dedicated volunteers and partners.

FAF berkhidmat
keluarga yang banjir, dengan
%) penduduk Selangor terletak di

‘ahang, Kelantan, Ne embi-
dan Johor. Beg makanan dan bekalan dapur
kering, makanan ya telah dimasak, se barangan
1 kawasan yang terjejas banjir
n bantuan daripada sukarelawan
erdedikasi.




GSR PROGRAMS

WELFARE/SHELTERED HOME

There are more than 130 welfare and shelter homes registe-
red with FAF. These include homes for vulnerable people
from children to people with disabilities and elderly people
which have been supported by FAF since its inception. In
2020 and 2021, FAF undertook 60 homes as the homes
received less support during the COVID-19 pandemic.

In partnership with DBKL's Pusat Transit Gelandangan, we
serve hot cooked meals to the homeless community throu-
gh the transit center every week.

SOUP KITCHEN

Donated and rescued surplus food are also shared with
community and soup kitchens including the Mustard Seed
Soup Kitchen and En Xin Soup Kitchen.

URBAN POOR

Apart from redistributing surplus food, FAF partners with
corporate sponsors to supply essential goods, both dry and
perishable food to the urban poor communities including
PPR and PPRT low-cost housing around Klang Valley. We
also distribute essential household products such as baby
diapers, adult diapers, milk powder to families and single
parents. A community soup kitchen has also been establi-
shed at PFR Mentari as a pilot project in collaboration with
MyPJ.

BREAKFAST PROJECT

FAF works with corporate and communities to provide
healthy and nutrient-rich breakfast for children from selec-
ted schools in Kuala Lumpur and Negeri Sembilan.

BEYOND FOOD BANK

(a) LABORATORY

FAF has set up a food laboratory to undertake tests on
surplus food that has been rescued. This is to ensure food
hygiene and safety requirements are adhered to beforeitis
distributed to the beneficiaries and communities, particu-
larly for poultry, beef, and dairy products. The setup of this
laboratory was consulted and supported by Taylor's
University.
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Terdapat lebih daripada 130 rumah kebajikan dan perlin-
dungan telah berdaftar dengan FAF. Ini termasuk rumah
untuk orang yang terpinggir seperti kanak-kanak, golongan
OKU dan orang-orang tua yang telah diberi bantuan oleh
FAF sejak penubuhan. Pada tahun 2020 dan 2021, sebanyak
60 rumah telah diberi bantuan oleh FAF atas kekurangan
sokongan semasa pandemik COVID-19.

Dengan kerjasama Pusat Transit Gelandangan DBKL, FAF
menyediakan makanan bermasak panas kepada komuniti
gelandangan melalui pusat transit pada setiap minggu.

Makanan lebihan yang didermakan dan diselamatkan juga
dikongsi dengan dapur jalanan termasuk Mustard Soup
Kitchen dan En Xin Soup Kitchen.

Selain daripada pengagihan makanan lebihan, FAF juga
bekerjasama dengan penaja korporat untuk membekalkan
barangan keperluan, makanan kering dan basah kepada
masyarakat miskin bandar di perumahan kos rendah PFPR
dan PPRT di sekitar Lembah Klang. Kami juga mengedarkan
barangan keperluan rumah seperti lampin bayi, lampin
dewasa, susu tepung kepada keluarga dan ibu/bapa
tunggal. Dapur komuniti juga telah ditubuhkan di PPR
Mentari sebagai projek perintis dengan kerjasama MyP..

FAF bekerjasama dengan korporat dan komuniti untuk
menyediakan sarapan pagi yang sihat dan berkhasiat untuk
kanak-kanak dari sekolah terpilih di Kuala Lumpur dan
Megeri Sembilan.

FAF telah ‘menubuhkan makmal ujian makanan untuk
menjalankan ujian ke atas makanan lebihan yang telah
diselamatkan. Ini adalah untuk memastikan keperiuan
kebersihan dan keselamatan makanan dipenuhi sebelum
diedarkan kepada penerima dan komuniti, terutamanya
ayam, daging lembu dan produk tenusu. Pertubuhan
makmal ini telah disokong oleh pihak Taylor's University.



(b) COMPOSTING - BLACK SOLDIER FLY FARM

In line with SDG (Sustainable Development Goals) on
responsible consumption and production, those inedible
surplus food including kitchen waste are sent to Unique
Biotech Sdn Bhd, a farm that cultivates Black Soldier Fly
(BSF) Larvae which are fed with the organic food waste.
BSF larvae is processed as animal feed that is high in
protein, and the frass generated by larvae can be conver-
ted into organic fertilizer for agriculture and farming.

(c) SKILLS TRAINING

FAF organizes varipus F&B skills training to kitchen opera-
tors, homemakers and individuals who are involved in food
handling and processing, and interested in making F&B as a
career or business. FAF F&B Skills Training Programs
include: Food Handling Course, Culinary Skills and Baking
Skills. The key objective of Skills Training is to empower
homemakers and individuals who wish to venture into F&B
business or career, and equip them with basic food hand-
ling knowledge and skills, culinary and baking skills, as well
as entrepreneurship and business management skills so
that they could pursue better career paths and enhance
livelihoods. For instance, the FAF Baking Classes are specifi-
cally designed for single mothers.

Selaras dengan SDG (Sustainable Development Goals)
mengenai penggunaan dan pengeluaran yang bertanggung-
jawab, makanan lebihan seperti sisa dapur dihantar ke
Unique Biotech Sdn Bhd yang mengusahakan Larva Black
Soldier Fly (BSF) dimana sisa makanan organik diberi sebagal
makanan. Larva BSF diproses sebagai makanan haiwan yang
tinggi kandungan protein dan frass yang dihasilkan oleh larva
boleh dijadikan baja organik untuk pertanian dan tanaman.

Pelbagai latihan kemahiran F&B dianjurkan FAF kepada pengusa-
ha dapur, suri rumah dan individu yang tedibat dalam pengenda-
lian dan pemprosesan makanan, atau yang berminat untuk menja-
dikan F&B sebagal kerjaya atau pemiagaan. Program Latihan
Kemahiran F&B FAF termasuk: Kursus Pengendalian Makanan,
Kemahiran Kulinari dan Kemahiran Membuat Kel/Rotl. Objektif
utama adalah untuk memperkasakan suri rumah dan individu
yang ingin menceburi pemiagaan atau kerjaya F&B, dan memberi-
kan mereka pengetahuan dan kemahiran asas pengendalian
makanan, kemahiran masakan dan bakeri, serta kemahiran
pengurusan keusahawanan dan permiagaan supaya mereka boleh
meneruskan kerjaya yang lebih baik dan meningkatkan pendapa-
tan. Contoh: Kelas Bakeri FAF adalah khusus untuk ibudbu tunggal.




SOURCES OF FINANCIAL SUPPORT

CORPORATE DONATION

INDIVIDUAL DONATION

CSR PROJECTS

TOTAL

EXPENDITURE:

OPERATION COST

UTILITIES

FOOD (PURCHASED FOR CSR PROJECTS)

NON-FOOD

TOTAL

PERCENTAGE (%) TOTAL (RM)
28 843,840.00
24 709,157.90
48 1,443,259 35
100 2,996,257.25
TOTAL (RM)
685,043.61
219,407 58
1,361,850.95
83,916.70

2,350,218.84

Audited Financial Reports are available at FAF Headquarter Office at Mo.g, Jalan 7/1188, Desa Tun Razak, Cheras, 56000 Kuala Lumpur.

INDIVIDUAL

COMPANY
28%

CSR PROJECT
8%

Chart 1: Sources of financial support

OPERATION
COST
29%

FOOD
(PURCHASED
FOR C5R
PROJECT)

58%

UTILITIES
9%

Chart 2: Expenditure
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FOOD COLLECTION AND
DISTRIBUTION

©2,760,512 kg ® 2,493,731 kg 1 354,237 kg
® 7,831,349 meals ® 7,080,283 meals 1,000,940 meals
® RM 39,156,746 ® RM 35,401,415 ' RM 5,004,700

Total collection Total distribution

o A meal is equivalent to 350g of food and grocery product as per guidelines of the Foodbank Malaysia Programme
administered by KPDNHEP (Ministry of Domestic, Trade and Consumer Affairs).

® Beverages (such as mineral water, juice and cordial drinks) only accounted for 25% of the actual weight for
meal conversion.

® RM Value of each meal is calculated at RM5.00 per 350g.

FOOD
DONATED
MEAT / POULTRY /
iy HREADL LS v PROTEIN1.1%
DRY y
36.0%

COOKED MEAL

0.3%
FOOD
-PUREHASED

RESEUE —— BEVERAGES
57% . 1.4% |

DAIRY5.2%

Chart 3: Food source Chart 4: Types of food
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STATES

o RS SELANGOR/KL

PULAU PINANG
PERAK

KEDAH

JOHOR

MEGERI SEMBILAN
KELANTAN

MELAKA

TERENGGANU

SABAH

PAHANG

SARAWAK

TOTAL

PARTNERS TOTAL (KG)

FOOD AID FOUNDATION el o e

MUTIARA FOOD BANK 220,625.40

FOOD AID FOUNDATION
PERAK CHAPTER 86,403.80

KINDNESS MALAYSIA 78,267 67

MERIT CHARITY 47,955.30

MUHIBBAH FOOD BANK 47,726.50

FOOD AID FOUNDATION 46.250.50
KELANTAN BRANCH S

HAPPY CHARITY 28,751.00

PERTUBUHAN KEBAJIKAN
CHUKAI KEMAMAN

PERTUBUHAN FOOD AID
SABAH

24 850.70
9 862 50
6,594 00

PERTUBUHAN KEBAJIKAN IKHLAS

HOPE PLACE 3,092.40

2,493,731.10

-

G

d /

g [ - L4

-

i, —

- . N,
g

Figure 1: Strategic partners
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DISTRIBUTION BY
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DISTRIBUTION TO
BENEFICIARIES

BENEFICIARIES TOTAL (KG) PERCENTAGE (%)
INDIVIDUAL | FAMILY 756,062.12 30.43
COMMUNITY CENTRE (VEGETABLES) 674,878.00 27.16
PPR 664,736.55 26.75
SHELTER HOMES 254,107.58 10.23
ORANG ASLI 36,160.30 1.46
REFUGEES 27 073 A el
FRONTLINERS 27,680.85 1.11
SCHOOLS 26,893.00 1.08
OKU 3,205 90 0.13
QUARANTINE CENTERS 1,364.90 0.05
BLACK SOLDIER FARM 11,668.70 0.33
DISPOSAL 3,450.00 0.14
TOTAL 2,493731.10 100

SCHOOLS B ACK SOLDIER
REFUGEES 1.08% FARM

1.13% B
ORANG ASLI — DISPOSAL
1.46% — B 0.14%

SHELTER HOMES

i
10.23% QUARANTINE CENTERS

0.05%

INDIVIDUAL /
FAMILY
30.43%

PPR
26.75%

COMMUNITY CENTRE
(VEGETABLES)
27.16%

Chart 6: Distribution to beneficiaries
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EVENT HIGHLIGHTS

COOKING FOR A CAUSE (Hot Meals)

28 April 2021 (Gerak Rezeki Mobile Meals)

Partner: Brahim's

Distribution of 1,600 cooked meals at PPR Desa Tun Razak, Pangsapuri
Putra Bangsar Ria, Flat 5ri Kota and PPR Jelatek

28 April 2021

Partner: Food Relief Project by Bagus-Lah! Café, Awesome Canteen, Fifty
Tales, Thirty Second, Edju Omakase, Playte Contemporary Dining, Small
Shifting Space, LI Restaurant, Akar Dining, Kopenhagen Coffee, Table &
Apron, Makna Mujur Sdn. Bhd, WCT Holdings Berhad and Circlepac
Distribution of 700 meals, cooked by restaurant around KL/Selangor to
welfare homes

19 May 2021
Partner: MBSE Bank
Distribution of 800 Bubur Lambuk during Ramadhan for MBSB Bank staff

Aug-Dec 2021

Project: Gerak Rezeki Mobile Meals

Partner: Give2Asia

Distribution of 12,000 cooked meals through food trailers at 10 designated
PPR flats

18 September 2021

Partner: MBSE Bank

Distribution of 200 cocked meals at Hospital Ampang as appreciation for
frontliners

25 November 2021

Partner: MBSE Bank

Distribution of 200 cooked meals at Hospital Selayang as appreciation for
frontliners

& December 2021
Partner: REHDA
Distribution of 3,000 cooked meals at welfare homes and PPR flats

11 December 2021
Partner: Big Sister of Panasonic
Distribution of cooked food to welfare homes

20 December 2021

Partner: MBSE Bank

Distribution of 200 cooked meals for flood affected families at Hulu Langat,
Selangor

21 December 2021

Partner: Coway Malaysia

Distribution of 1,000 cooked meals for flood affected families in Shah Alam,
Klang and Puchong




23 December 2021
Partner: KLCC Covention Centre and MITEC

Distribution of 1,000 cooked meals for flood affected families in Shah Alam
and Puchong

ESSENTIAL FOOD BAG

22 July 2021
Partner: Baker Hughes Foundation
Distribution of 280 food bags in Klang Valley area

1 May 2021
Partner: Cadbury
Distribution of 200 food bags to single parents

15 June 2021
Partner: PPB Berhad
Distribution of 2,000 food bags at PPR flats

25 June 202
Partner: Yayasan Kossan
Distribution of 160 food bags at PPR flats

16 July 2021
Partner: Affin Hwang Asset Management
Distribution of 125 food bags at PPR

2 August 2021 — 31 December 2021

Partner: MTT Shipping

Distribution of 2,520 food bags to B4o families in Klang Valley, Johor, Sabah
and Sarawak

12 August 2021
Partner: AmMetlife
Distribution of 875 food bags at PPR

14 August 2021
Partner: Homevest
Distribution of 100 food bags at PPR Desa Tun Razak

14 August 2021
Partner: CIMB Foundation
Distribution of 750 food bags at PPR Desa Mentari, PPR Jalan Loke Yew

14 August 2021
Partner: Sokka Gakkal Malaysia PP FII Pro « (IEL TE HOTELEFOO0 AID
Distribution of 200 food bags at PPR flats -

6 September 2021

Partner: UOB (M) Berhad

Distribution of essential food products at orphanages in KL, Kedah, Pulau
Pinang, Perak and Johor.
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15 September 2021
Partner: Waz Lian Foundation
Distribution of 3,000 food bags to B4o community in Klang Valley

17 September 2021
Partner: MBSE Bank
Distribution of 1,000 food boxes at schools

1 October 201
Partner: Yayasan Chang Foong Ann
Distribution of 150 food bags in Muar, Johor

13 October 2021
Partner: PVH
Distribution of 500 food bags at PPR and Flat

& Movember 2021
Partner: Kawan Food
Distribution of 200 food bags at PPR

3-4 December 2021

Partner: Sunlife Malaysia

Distribution of 390 food bags at Apartment Abdullah Hukum, Pangsapuri
Teratai and Fungates Foundation

& December 2021
Partner: REHDA Wilayah Persekutuan Kuala Lumpur
Distribution of 960 food bag at PPR, Flat and B4o community around KL

18 December 2021

Partner: Coway Malaysia

Distribution of 7,600 food bags in Kuala Lumpur, Selangor, Kedah, Pulau
Pinang, Perak, Johor, Kelantan, Terengganu, Pahang, Sabah and Sarawak

19 - 31 December 2021

Partners: MBSE Bank, Coway, Mondelez Malaysia, NIHOM SKIN, MISG,
Foodpanda, Affin Hwang Capital, Autotech, Affin Moneybrokers, MTT
Shipping, Astro, Dugro, Sunstar, Ways and USAM

Emergency Flood Relief for Selangor, Pahang, Negeri Sembilan, Melaka
and Johor

Distribution of dry food supplies, drinking water, essential food bags to
5,873 families

SPECIAL PROGRAMS

23 April 2021

Partner: Lotus’s Malaysia

Distribution of 5,000 vouchers of Lotus’s RamRaya project to B4o families
in Klang Valley, Kedah, Pulau Pinang, Perak, Kelantan, Melaka, Negeri
Sembilan and Johor

27 August 2021
Partner: Shopee Malaysia
Distribution of 50,000 Kotak Kasih Shopee to 11 states
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GREEN MARKET PROJECT

In collaboration with Selayang Wholesale Market, Green Market Project was initiated to rescue daily surplus vegetables
and redistribute them to the urban poor, especially B4o families living in the Projek Perumahan Rakyat (PPR) flats. In the
year 2021, a total 1,167,835 kg surplus vegetables and fruits were distributed to:

Dengan kerjasama Pasar Borong Selayang, Projek Green Market telah diadakan bagi menyelamatkan sayur-sayuran
lebihan untuk diagihkan kepada golongan miskin bandar khususnya keluarga B4o tinggal di Projek Perumahan Rakyat
(PPR). Pada tahun 2021, sejumlah 1,167,835 kg sayur-sayuran dan buah-buahan lebihan telah diagihkan kepada:

® Apartment Putra Ria ® PPR Desa Mentari ® PPR Muhibbah

® Gombak Single Mother ® PPR Jalan Jelatek ® PPR 5ri Kota

® Mentari Court ® PPR Kampung Baru Air Panas @ PPR 5ri Pantai

® Pangsapuri Teratal Subang @ PPR Kerinchi ® PPR Sri Sarawak

® PPR Desa Petaling ® PPR Kota Damansara @ PPR Taman Bukit Angkasa
@ FFR Desa Tun Razak ® PPR Lembah Subang ® Rumah Panjang Ikan Emas
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FOOD AID FOUNDATION KOTA EHARU BRANCH

The FAF branch in Kota Bharu was established to help the
poor, particularly the B4o population that live In remote
villages as well as welfare homes. We collect food dona-
tions and surplus vegetables and distribute them to areas
including Pasir Mas, Tumpat, Tanah Merah and other
underserved communities.

GERAK REZEKI MOBILE MEALS

To address the issue of health and malnutrition faced by
the B4o families of PPR flats, especially children and elderly
people who have limited access to adequate nutrition, FAF
has initiated the Gerak Rezeki serving nutritious hot
cooked meals to the B4o families since April 2021. A
community kitchen was also set up at PPR Desa Mentari
where trained cooks and kitchen helpers produce 300
meals once or twice weekly, in which food surplus (espe-
cially perishables) are contributed by FAF. Additionally, to
ease the distribution of cooked meals between the multi-
ple blocks of flats within the PPR compound, FAF mobilised
a food trailer (known as ‘Karavan’) to serve hot cooked
meals for the beneficiaries. In 2021, more than 12,000 hot
meals were served under the Gerak Rezeki initiative.

Cawangan FAF di Kota Bharu ditubuhkan untuk membantu
golongan miskin, khususnya keluarga asnaf/B4o yang tinggal
di kawasan kampung serta rumah-rumah kebajikan. Kami
mengumpul sumbangan makanan, sayur-sayuran lebihan dan
mengagihkannya di kawasan termasuk Pasir Mas, Tumpat,
Tanah Merah, dan komuniti yang kurang diberikan bantuan.

Bagi menangani isu kesihatan dan kekurangan zat makanan yang
dihadapi oleh keluarga B4o di PPR, terutamanya kanak-kanak dan
warga emas yang kurang memperolehi makanan berkhasiat, FAF
telah memulakan Inisiatif Gerak Rezeki yang menyajikan hidangan
bermasakan panas yang berkhasiat kepada mereka sejak April
2021. Dapur komuniti juga ditububkan di PPR Desa Mentari di
mana tukang masak terlatih dan pembantu dapur menghasilkan
300 hidangan sekall atau dua kali seminggu, di mana makanan
lebihan (terutamanya sayuran yang mudah rosak) disumbangkan
oleh FAF. Selain itu, bagi memudahkan pengagihan makanan
bermasak di antara beberapa blok di PPR, FAF mengalihkan treler
makanan (dkenali sebagai 'Karavan") untuk menyajikan makanan
kepada penerima. Pada tahun 2021, lebih 12,000 hidangan panas
telah dihidangkan di bawah inisiatif Gerak Rezekiini.




FOOD SURPLUS RESCUE

The Food Surplus Rescue Project was established in
partnership with supermarkets including Lotus's Malay-
sia (previously known as Tesco), QRA, and HappyFresh
to rescue surplus food and donate it to the disadvanta-
ged, particularly shelter homes and communities in
need. In 2021, approximately 316,012 kg were collected
and distributed throughout the country.

Projek Penyelamatan Makanan Lebihan telah diadakan dengan
kerjasama pasaraya seperti Lotus's Malaysia (dulu dikenali
sebagai Tesco), QRA, dan HappyFresh untuk menyelamatkan
makanan lebihan dan menderma kepada mereka yang kurang
bernasib baik, terutamanya rumah-rumah kebajikan dan komu-
niti yang memerlukan. Dalam tzhun 2021, lebih kurang 316,012
kg akan dikumpulkan dan diagihkan di seluruh negara.




SHOPEE KOTAK KASIH

Together with our strategic partners including NGO and
dedicated volunteers around the country, FAF distributed
50,000 boxes of Shopee Kotak Kasih to beneficiaries includ-
ing OKU (people with disabilities), the orang-asli (indigenous)
communities, single parents, urban and rural poor families.

Bersama rakan strategik kami termasuk NGO dan sukarela-
wan yang berdedikasi di seluruh negara, FAF mengagihkan
50,000 kotak Shopee Kotak Kasih kepada penerima terma-
suk OKU (orang kurang upaya), masyarakat orang-asli,
ibu/bapa tunggal, keluarga miskin bandar dan luar bandar.
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VOLUNTEERS APPRECIATION NITE 2021

Our heartfelt appreciation and gratitude to partners and
volunteers who came forward and supported our cause by
volunteering their time, skills, vehicles, social networking
and fundraising initiatives throughout the two-year
pandemic period, including flood relief. The team worked
around the clock ensuring that all aid distributions were
coordinated efficiently from inventory management

(countless times of loading and unloading), packing and
distribution, logistics and ground engagement. We cheer
for our friendship during the Volunteer Appreciation Nite
2021 and look forward to serving others better with all
compassionate and kind souls among the FAF Family.

Penghargaan kami yang tulus kepada rakan kongsi dan sukarelawan
yang tampil dan menyokong wsaha kami dengan meryumbangkan
masa, kemahiran, kenderaan, rangkaian sosial mereka dan inisiatif
pengumpulan dana sepanjang tempoh pandemik dua tahun ini,
termasuk misi bantuan banjir. Pasuban kami bekerja sepanjang masa
memastikan semua pengagihan bantuan diselaraskan dengan cekap
dari pengurusan inventor (pemuatan dan permunggahan yang tidak
terldra), pembunglusan dan pengedaran, logistik dan penyelarasan
dengan komuniti tempatan. Kami meralkan persshabatan pada
Malam Penghargaan Sukarelawan 2021 dan berharap untuk memberi
khidmat yang lebih balk kepada yang memeriukan bersama insan yang
berjiwa bail hati di kalangan Keluarga FAF.




BENEFICIARY LIST

These are the homes that FAF are servicing around Klang Valley.

Lovely Nursing Centre (Rumah Terbiar Lovely)
Pusat Jagaan Warga Emas Shalom

Tong 5im Senior Citizens Care Center
Madrasah Muniin Lislam Rohingya

Ann's Care Centre

Boas Home

Samaritan Hope Home

Destiny Starting Point

Rumah Kids USJ

Rumah Charis

Rumah Victory Elderly Home

Persatuan Kebajikan Rumah Grace Klang
Pusat Penjagaan Kanak-Kanak Cacat Klang
Lembah Subang PPR

Good Samaritan Home Bestari Jaya

Little Sisters of the Poor

Pertubuhan Kebajikan Orang Tua Rahmat
Rumah Hope

Rumah Pengasih Warga Prihatin

Rumah Kita

Pertubuhan Kebajikan USJ Subang Jaya
Pertubuhan Kebajikan Orang Tua Yi Xing
SOLS 24/7

Pusat Jagaan Warga Emas Dhalia

St. Mary Home

Persatuan Rumah Amal Murni Kajang

Pusat Jagaan Rumah Love & Care Kajang
Pertubuhan Komuniti Pandan Prihatin
Pertubuhan Kebajikan Yesuvin Mahligai
Persatuan Kebajikan Siti Nor Ain

Pusat Jagaan Warga Tua dan Ibu Tunggal Al-Fikrah
Pusat Jagaan Monfort Boys Town

Mustard Seed Soup Kitchen

PJ Nursing Home

Persatuan Kebajikan Than Hsiang Mitre

PJ Caring Home

Persatuan Kebajikan Anak Yatim Mary Kuala Lumpur
Rumah Perlindungan Second Chance PPUKM
Pertubuhan Kebajikan Kanak-Kanak Istimewa Lagenda
Anbe Sivam

House of Joy

Pusat Transit Gelandangan

Lighthouse Children Welfare Home Association Kuala Lumpur
Kechara Soup Kitchen

Ebenezer Home

Rumah Kepercayaan (Under Malaysian Care)
Pusat Jagaan Home of Peace

Somall Women Association

Rumah Kanak-Kanak Trinity
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Teratak Mur Barakah

Pusat Jagaan Orang Tua dan Kurang Upaya Lok Leng
Yayasan Sunbeams Home

Victory House

En Xin Soup Kitchen

Lotus Charity Care Centre

Shepherd Center Home

Persatuan Rumah Kebajikan Rita

Rumah Perlindungan Social NCWO-YMCA Klang
Pertubuhan Kebajikan Amal Rukaiyah (Pusat Jagaan Anak Yatim/ Miskin}
Rumah Al-Firdaus

Persatuan Kebajikan Ci Hang Cempaka Selangor
Rumah Ozanam

Rumah Sayangan

Pertubuhan & Kebajikan Anak Yatim Darul 1zzah
Rumah Amal Cahaya Tunku Ampuan Rahimah

Dual Blessing

Persatuan Amal Hati Berbakti Kuala Lumpur & Selangor
Pertubuhan Kebajikan Anak-Anak Yatim Al-Masuha
Pusat Jagaan Kanak-Kanak Shelter

Rumah Kebajikan 1slam Peribadi Mulia

Rumah Solehah

Divine Life Society (Sivanada Home)

Ephratha Home

Pertubuhan Kasih Bestari

Rumah Kasih Harmoni Paya Jaras

& many others
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PARTNERS &
SUPPORTERS
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Thank you for 2021

We look forward to your continued
support in building and enhancing our
capacities to serve the needy better.
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FOUNDATION BANK

Fart Of Your Journey

Foedbanking For The Needy

H&: Mo, @ Jalan 7/1188 Desa Tun Razak, Cheras, 56000 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur.
kKelantan Branch: 4472, Jalan Abdul Kadir Adabi, Kaompung Kweng Dollah, 15200 Kota Bhraru, Kelantan.
Phone: 03-9224 5500 f Email: info@foodaidfoundation.org f Website: foodaidfoundation.org
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