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FOREWORD FROM THE CHAIRMAN

In 2024, Food Aid Foundation (FAF) proved that a food bank can be more than just a safety
net. It can be a catalyst for change, empowerment, and a voice for food justice in Malaysia.

One moment that stayed with me was being on the ground in Kelantan after the floods.
Distributing hot meals to families who had lost so much reminded me of the power of
timely action and collective effort. Our work is not just about feeding people; it’s about
restoring dignity and being present when it matters most.

But FAF’s impact goes beyond emergencies. Every day, we rescue surplus food from
manufacturers, retailers, and distributors, and redirect it to those in need - families
struggling with rising costs, shelters, and rebuilding communities. In doing so, we reduce
food waste and bridge growing gaps in food security.

As Chairman, with years of experience in Malaysia’s F&B industry, I take my role seriously. Hunger and food waste are complex
challenges - economic, environmental, and social - that need long-term solutions. Our Board is committed to resilience, ethical
standards, and strong leadership to move FAF forward with integrity.

This year, we also saw the growing impact of our skills development programmes; empowering many, especially women, toward
self-reliance. When food becomes opportunity, transformation happens.

The road ahead will have challenges. Rising costs, climate disruption, and shifting donation patterns demand agility, creativity,
and strong values. But with the right team, partners, and purpose, we’ll continue to lead with compassion and conviction.

Thank you to our staff, volunteers, food donors, logistics partners, and advisors. Your belief fuels every step.

As we move into 2025, let’s remember: hunger and waste are shared responsibilities. Together, let’s build a Malaysia where food is
valued, shared, and never wasted.

Warm regards,
Dato’ Seri Hj. Ibrahim Hj. Ahmad Badawi
Chairman, Food Aid Foundation

Tahun 2024 membuktikan bahawa Food Aid Foundation (FAF) bukan sekadar tempat bergantung saat susah. Ia adalah
pemangkin perubahan, ruang pemberdayaan, dan suara keadilan makanan di Malaysia.

Antara saat yang paling menyentuh hati saya adalah ketika turun padang di Kelantan selepas banjir. Mengagihkan makanan
panas kepada keluarga yang kehilangan hampir segalanya mengingatkan saya betapa pentingnya untuk bertindak pantas dan
usaha bekerjasama. Ia bukan hanya tentang mengenyangkan perut, tetapi memulihkan maruah dan hadir saat paling
diperlukan.

Namun kerja FAF bukan hanya semasa bencana. Setiap hari, kami menyelamatkan lebihan makanan daripada pengilang,
peruncit dan pengedar, lalu menyalurkannya kepada mereka yang memerlukan; keluarga berpendapatan rendah, rumah
perlindungan, dan komuniti yang sedang berusaha untuk bangkit semula. Ini bukan sahaja mengurangkan pembaziran
makanan, tetapi membantu mengisi jurang dalam sistem keselamatan makanan negara.

Sebagai Pengerusi, dan dengan pengalaman dalam industri F&B tempatan, saya mengambil tanggungjawab ini dengan serius.
Isu kelaparan dan pembaziran makanan bukan isu kecil, ia cabaran ekonomi, alam sekitar dan sosial yang memerlukan
penyelesaian jangka panjang. Lembaga kami komited untuk terus teguh, beretika, dan memimpin dengan integriti.

Tahun ini juga menyaksikan peningkatan impak program pembangunan kemahiran kami, terutamanya dalam membantu
wanita untuk berdikari. Bila industri makanan membuka peluang, perubahan boleh berlaku.

Laluan kehadapan tidak mudah. Kos meningkat, cuaca tidak menentu, corak sumbangan berubah. Tapi dengan pasukan, rakan
kerjasama dan tujuan yang jelas, kami akan terus melangkah dengan belas ihsan dan keyakinan.

Terima kasih kepada staf, sukarelawan, penyumbang makanan, rakan logistik dan penasihat. Sokongan anda memberi makna
pada setiap langkah kami.

Menuju 2025, saya menyeru semua rakyat Malaysia: kelaparan dan pembaziran makanan adalah tanggungjawab bersama.
Ayuh bina Malaysia yang menghargai makanan, sedia berkongsi, dan mencegah pembaziran. 

Salam hormat,
Dato’ Seri Hj. Ibrahim Hj. Ahmad Badawi
Pengerusi, Food Aid Foundation

KATA PENGANTAR DARIPADA PENGERUSI
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FOREWORD FROM THE FOUNDER

When we first started Food Aid Foundation, all we had was a clear conviction: no good food
should be wasted while people in our communities still go hungry.

Looking back, I’m both humbled and proud of how far we’ve come. This past year has been
especially meaningful. One of our long-held dreams came true, we expanded into Sarawak.
With the signing of an MoU with a local NGO, we laid the foundation for Food Aid Sarawak,
marking a major milestone as we begin supporting communities in East Malaysia. Not long
after, we opened Food Aid Terengganu, another step forward in building a stronger, more
connected food aid network across the country.

Now, we’re in active discussions to identify the right partners to launch Food Aid Pahang.
After years in this space, I’ve learned the importance of tailoring food aid to each region’s
unique needs. I’m hopeful that Pahang will soon become another strong link in the national
chain we’re building.

What sets FAF apart isn’t just the food we distribute, it’s the values we carry. From warehouse to kitchen, logistics to outreach, we’ve
built a culture rooted in respect, trust, and human dignity. We believe no one is too small to contribute, and no one is too poor to
deserve a warm meal.

As a founder, my role has evolved from hands-on work to a more reflective one. From this lens, I’ve seen how FAF has matured,
becoming more strategic, data-driven, and collaborative, while staying true to its heart.

Thank you to our donors, volunteers, corporate partners, community leaders, and every member of the FAF family. I’m especially
grateful to our Board and management team for their unwavering leadership.

The work isn’t over. Food waste and hunger still persist. But with unity and purpose, I believe we can continue to make a meaningful
difference.

With sincere appreciation,
Rick Chee
Founder, Food Aid Foundation

Ketika Food Aid Foundation mula ditubuhkan, kami hanya berpegang pada satu keyakinan yang jelas: tiada makanan yang baik
patut dibazirkan selagi masih ada orang dalam komuniti kita yang kelaparan.

Hari ni apabila saya mengenang kembali, saya berasa sangat rendah hati dan bangga melihat langkah kami sejauh ini. Tahun
ini amat bermakna buat kami. Salah satu impian kami sekian lama akhirnya menjadi kenyataan, kami berjaya mengembangkan
operasi ke Sarawak. Dengan termeterainya MoU bersama sebuah NGO tempatan, kami memulakan langkah pertama untuk
menubuhkan Food Aid Sarawak, satu detik penting dalam usaha menyokong komuniti di Malaysia Timur. Tidak lama selepas itu,
kami juga telah membuka Food Aid Terengganu, satu lagi langkah besar dalam membina rangkaian bantuan makanan yang
lebih kukuh dan menyeluruh di seluruh negara.

Kini, kami sedang berbincang dengan beberapa pihak bagi mengenal pasti rakan yang sesuai untuk menubuhkan Food Aid
Pahang. Setelah bertahun-tahun terlibat dalam bidang ini, saya sedar betapa pentingnya menyesuaikan bantuan makanan
mengikut keperluan unik setiap kawasan. Saya yakin Pahang akan menjadi satu lagi rangkaian kukuh dalam sistem kebangsaan
yang sedang kami bina.

FAF bukan sekadar mengedarkan makanan, tetapi membawa nilai-nilai yang kami pegang teguh. Dari gudang ke dapur, dari
logistik ke program komuniti, kami membina budaya berasaskan rasa hormat, kepercayaan dan maruah insan. Kami percaya
tiada siapa yang terlalu kecil untuk menyumbang, dan tiada siapa yang terlalu miskin untuk layak mendapat makanan yang
berkhasiat.

Sebagai pengasas, peranan saya kini lebih bersifat reflektif. Dari sudut ini, saya dapat melihat bagaimana FAF telah matang,
menjadi lebih strategik, berasaskan data, dan kolaboratif, sambil tetap mengekalkan hati dan semangat asalnya.

Terima kasih kepada para penyumbang, sukarelawan, rakan korporat, pemimpin komuniti dan seluruh keluarga FAF. Saya juga
amat menghargai kepimpinan Ahli Lembaga Pengarah dan pasukan pengurusan kami yang sentiasa tabah dalam menghadapi
cabaran.

Perjalanan ini masih jauh. Pembaziran makanan masih berlaku. Kelaparan masih wujud. Tetapi dengan semangat bersatu dan
tujuan yang jelas, saya percaya kita mampu terus membawa perubahan yang bermakna.

Dengan penuh penghargaan,
Rick Chee
Pengasas, Food Aid Foundation

KATA-KATA ALUAN DARIPADA PENGASAS
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FOREWORD FROM GENERAL MANAGER

In 2024, we were reminded, more than ever, why Food Aid Foundation exists. As more
families reached out for help and food donations slowed down, we had to think differently,
take action quickly, and work more closely with others to keep going. With tighter resources,
we focused on ensuring every kilogram of rescued food reached those who needed it most.

At the same time, we put more energy into helping communities stand on their own. As we
spent more time and effort supporting long-term change, we paused some of our regular
outreach work. It was a conscious decision, because we believe real impact comes not just
from giving food, but from helping people build better lives.

Our operations team worked hard to improve how we understand our beneficiaries and
plan our delivery routes, so we could be more efficient and respond faster. Meanwhile, our
F&B training program showed encouraging results. Many participants, especially from low-
income backgrounds, started small food businesses from home. These aren’t just
businesses, they’re signs of hope and self-confidence returning.

We also continued to raise awareness about food waste, hunger, and the importance of using resources wisely. We believe that
real change begins with knowledge, and grows when people come together.

In 2024, we also started working more closely with universities. These partnerships supported research, community work, and
student volunteering, while helping to build awareness among young people about food-related issues.

We also grew our connections with companies and community groups. Whether they helped with funding, food, or hands-on
support, every contribution made a big difference.

2024 wasn’t easy, but it was a year of strength, learning, and staying true to our mission. Thank you to our donors, volunteers,
partners, and the amazing FAF team. Your support keeps us going, every day. Let’s keep working together for a future where no
food is wasted, and no one goes hungry.

With heartfelt thanks,
Afraz Said
General Manager, Food Aid Foundation

Tahun 2024 mengingatkan kami mengapa Food Aid Foundation diwujudkan. Ketika semakin ramai memerlukan bantuan dan
jumlah sumbangan makanan semakin berkurang, kami terpaksa berfikir dengan lebih kreatif, bertindak pantas, dan
bekerjasama lebih erat dengan pelbagai pihak untuk terus bertahan. Dengan sumber yang semakin terhad, kami berusaha
memastikan setiap kilogram makanan yang diselamatkan sampai kepada mereka yang paling memerlukan.

Dalam masa yang sama, kami memberi lebih tumpuan kepada usaha memperkasa komuniti untuk berdikari. Bila lebih banyak
masa dan tenaga diberikan kepada perubahan jangka panjang, beberapa usaha jangkauan kami perlu dikurangkan buat
sementara waktu. Ini adalah keputusan yang disengajakan, kerana kami percaya impak sebenar datang bukan hanya daripada
memberi bantuan, tetapi daripada membantu insan membina kehidupan yang lebih baik.

Pasukan operasi kami bekerja keras menambah baik cara kami memahami penerima bantuan dan merancang laluan
penghantaran, supaya lebih cekap dan pantas. Program latihan keusahawanan makanan kami juga menunjukkan hasil yang
membanggakan. Ramai peserta dari latar belakang kurang berkemampuan telah berjaya memulakan perniagaan makanan
kecil-kecilan dari rumah. Ini bukan sekadar perniagaan, ia adalah tanda keyakinan dan semangat yang kembali pulih.

Kami juga terus meningkatkan kesedaran orang ramai tentang pembaziran makanan, isu kelaparan, dan kepentingan
menggunakan sumber dengan bijak. Kami percaya perubahan bermula dengan ilmu, dan berkembang melalui kerjasama.

Pada tahun 2024, kami turut mula bekerjasama lebih rapat dengan pihak universiti. Usaha ini menyokong penyelidikan, kerja
komuniti, dan aktiviti sukarelawan pelajar, sambil memupuk kesedaran di kalangan generasi muda tentang isu berkaitan
makanan.

Hubungan kami dengan syarikat korporat dan kumpulan komuniti juga semakin berkembang. Sama ada melalui dana,
makanan, atau bantuan tenaga kerja, setiap bentuk sokongan sangat bermakna bagi kami.

Tahun 2024 bukanlah tahun yang mudah, tetapi ia penuh dengan ketabahan, pembelajaran, dan semangat untuk terus teguh
dengan misi kami. Terima kasih kepada para penyumbang, sukarelawan, rakan kerjasama, dan seluruh pasukan FAF yang
sememangnya luar biasa. Sokongan anda menjadi suntikan tenaga kami setiap hari.

Mari kita terus melangkah ke hadapan, menuju masa depan di mana tiada makanan dibazirkan dan tiada siapa yang
kelaparan.

Dengan setulus terima kasih,
Afraz Said
Pengurus Besar, Food Aid Foundation

KATA-KATA ALUAN DARIPADA PENGURUS BESAR
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Kota Bharu Branch
Cawangan Kota Bharu

Food Aid Foundation’s Kota Bharu branch, led by Norita Ali
and supported by Fakarudin, serves as a vital extension of our
Kuala Lumpur headquarters. 

Equipped with a warehouse, training centre, and kitchen, the
team delivers food aid across Kelantan, focusing on remote
and underserved areas.

Their work involves collecting surplus and donated food and
distributing it to those in need. With a dedicated truck and
passionate volunteers, they reach nearly every district in the
state.

Key programs include emergency food relief, meals for the
underprivileged, corporate-sponsored distributions, back-to-
school aid, Ramadhan food drives, free markets, and
partnerships with local colleges to engage student volunteers.
The branch also participated in the KPDN Carnival to boost
community outreach.

Volunteers are the heart of this branch their commitment and
energy drive every initiative, ensuring vital help reaches
Kelantan’s communities.

Cawangan Food Aid Foundation Kota Bharu, diketuai Norita
Ali dan dibantu Fakarudin, berperanan penting sebagai
lanjutan utama ibu pejabat di Kuala Lumpur. 

Dilengkapi dengan gudang, pusat latihan, dan dapur,
pasukan ini menyampaikan bantuan makanan keseluruh
Kelantan, terutama kawasan luar bandar dan kurang
mendapat perhatian.

Tugas utama mereka ialah mengumpul lebihan dan
sumbangan makanan untuk diagihkan kepada golongan
memerlukan. Dengan lori khas dan sukarelawan berdedikasi,
mereka berjaya menjangkau hampir semua daerah di negeri
ini.

Program utama termasuk bantuan makanan kecemasan,
penyediaan makanan untuk golongan memerlukan, agihan
tajaan korporat, bantuan persekolahan, program Ramadan,
pasar percuma, dan kerjasama dengan kolej tempatan
untuk melibatkan pelajar sebagai sukarelawan. Cawangan
juga menyertai Karnival KPDN untuk meningkatkan hubungan
dengan masyarakat.

Sukarelawan adalah nadi cawangan ini. Komitmen dan
tenaga mereka memastikan bantuan sampai ke komuniti
yang memerlukan di Kelantan.
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Food Aid Sabah komited untuk menangani isu kekurangan
makanan dan menyediakan sokongan penting kepada
golongan rentan di seluruh negeri Sabah. Di bawah
kepimpinan Darren Liew, organisasi ini terus meluaskan
jangkauan dan memperkukuh impaknya, terutamanya ketika
krisis seperti banjir, kebakaran dan kecemasan lain.

Beroperasi di hampir setiap daerah, Food Aid Sabah
memainkan peranan penting dalam membantu golongan
miskin tegar, warga emas, kanak-kanak dan keluarga yang
terkesan akibat bencana, tanpa mengira bangsa, agama
atau latar belakang. Sepanjang tahun 2024, pasukan ini kekal
fokus memastikan bantuan sampai kepada komuniti paling
terpencil dan kurang mendapat perhatian. Ini termasuk
meredah kawasan pedalaman dan menggunakan bot untuk
menghantar bantuan makanan ke perkampungan atas air
yang sukar diakses.

Selain bantuan makanan, Food Aid Sabah turut menyalurkan
keperluan asas bukan makanan dan keperluan perubatan
seperti katil, kerusi roda dan tongkat, demi memberi
keselesaan, maruah dan kualiti hidup yang lebih baik kepada
mereka yang memerlukan.

Dengan pendekatan yang proaktif dan turun padang, serta
rasa tanggungjawab terhadap komuniti, Food Aid Sabah
terus menjadi sistem sokongan penting buat golongan
rentan di seluruh Sabah. Usaha mereka bukan sahaja
mencerminkan rasa belas ihsan, tetapi juga komitmen yang
mendalam terhadap penyampaian bantuan yang adil dan
menyeluruh.

Food Aid Sabah is committed to addressing food insecurity
and providing essential support to vulnerable populations
across the state of Sabah. Under the leadership of Darren
Liew, the organisation has continued to expand its reach and
strengthen its impact, particularly in times of crisis such as
floods, fires, and other emergencies.
 
Operating across nearly every district, Food Aid Sabah plays a
critical role in supporting the hardcore poor, elderly, children,
and disaster-affected families regardless of race, religion, or
background. In 2024, the team remained focused on ensuring
that aid reached even the most remote and underserved
communities. This included travelling into deep interior
regions and using boats to deliver food assistance to water
villages, where access is limited.
 
In addition to food relief, Food Aid Sabah also provides non-
food essentials and basic medical necessities, including beds,
wheelchairs, and crutches, offering comfort, dignity, and
improved quality of life to those in need.
 
With a proactive, hands-on approach and a strong sense of
community responsibility, Food Aid Sabah continues to serve
as a vital support system for vulnerable groups throughout
Sabah. Its work reflects not only compassion, but also a deep
commitment to equitable and inclusive aid delivery.

Food Aid Sabah
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Food Aid Sarawak

Led by Dr. Ashikin Azmi, Food Aid Melaka supports B40 families,
Orang Asli villages, Portuguese settlements, PPRT housing, and
welfare homes in Melaka. With help from dedicated
volunteers, they distribute essentials like bread, rice, milk, and
vegetables, and provide emergency relief through strong
local partnerships.

Diketuai Dr. Ashikin Azmi, Food Aid Melaka membantu
keluarga B40, kampung Orang Asli, penempatan Portugis,
PPRT, dan rumah kebajikan di Melaka. Dengan sokongan
sukarelawan, mereka mengagih roti, beras, susu, sayur dan
bantuan kecemasan melalui kerjasama tempatan.

Lead by Hj. Dzulkarnain Nordin, Food Aid Perak reaches
underserved communities, including remote villages. They
distribute food from FAF and run their own initiatives,
promoting sustainability while ensuring vital aid reaches
those most in need.

Diketuai Hj. Dzulkarnain Nordin, Food Aid Perak menyantuni
komuniti pedalaman dan kurang bernasib baik. Selain
agihan dari FAF, mereka turut menjalankan inisiatif sendiri
yang menyokong kelestarian dan memastikan bantuan
sampai kepada yang memerlukan.

A collaboration between FAF and Hope Place, led by Kelvin
Wan, Food Aid Sarawak provides food and emergency aid to
poor communities across Sarawak. The partnership ensures
efficient support for both urban and rural areas.

Melalui kerjasama FAF dan Hope Place, Food Aid Sarawak
yang diketuai oleh Kelvin wan memberi bantuan makanan
dan kecemasan kepada komuniti miskin bandar dan luar
bandar di Sarawak. Usaha ini memastikan bantuan diagih
secara cekap dan menyeluruh.

Food Aid Melaka

Food Aid Perak

10



History and Mission
 
Founded in June 2013, Food Aid Foundation (FAF) was created
to tackle food waste and food insecurity among Malaysia’s
underprivileged communities. From the start, FAF was built as
a committed organization with big ambitions. Today, we
operate a warehouse, a central kitchen in Kuala Lumpur, three
satellite kitchens nationwide, and partner with other
organizations to extend our reach.

Our mission is to make our services accessible and
responsive by rescuing surplus food, including close-to-expiry
products, off-spec items, damaged packaging, and
production overruns, and redistributing them to those facing
hunger, especially vulnerable groups like children, the elderly,
and people with disabilities. We also provide swift emergency
food relief during natural disasters to minimize food insecurity
in times of crisis.

FAF has expanded its impact by offering basic culinary and
entrepreneurship training. These programs equip individuals
with practical skills to build self-sufficiency and start their own
businesses, promoting sustainable, long-term community
development.

Our vision is a future where food is valued as a resource to
nourish and uplift communities, ensuring everyone has
access to safe, nutritious food. Driven by this vision, we have
redistributed millions of meals, reduced food waste, and cut
carbon emissions. We continue to grow, proud of our progress
and committed to fighting hunger and food waste across
Malaysia.

Sejarah dan Misi
 
Ditubuhkan pada Jun 2013, Food Aid Foundation (FAF)
diasaskan untuk menangani isu pembaziran dan kekurangan
makanan dalam kalangan komuniti kurang bernasib baik di
Malaysia. Dari awal, FAF dibina sebagai organisasi yang
komited dengan impian besar. Hari ini, kami mengendalikan
gudang, dapur pusat di Kuala Lumpur, tiga dapur satelit di
seluruh negara, dan bekerjasama dengan pelbagai
organisasi untuk memperluas bantuan kami.

Misi kami ialah menyelamatkan lebihan makanan, termasuk
produk hampir luput, barang rosak, dan lebihan pengeluaran,
untuk diagihkan kepada mereka yang memerlukan,
khususnya golongan rentan seperti kanak-kanak, warga
emas, dan OKU. Kami juga respon kepada bencana alam
dengan menyalurkan bantuan makanan kecemasan kepada
mangsa bagi mengurangkan kesan krisis.

FAF kini turut melaksanakan latihan asas kulinari dan
keusahawanan untuk membina kemahiran praktikal, supaya
individu ini mampu berdikari dan menjana pendapatan
sendiri. Usaha ini membawa impak jangka panjang kepada
komuniti.

Visi kami adalah masa depan di mana makanan tidak
dibazirkan, tetapi dimanfaatkan untuk memperkasakan
masyarakat. Dengan jutaan hidangan diagihkan dan
pelepasan karbon dikurangkan, kami terus berusaha
membanteras kelaparan dan pembaziran makanan. Dengan
sokongan dan kerjasama, kami yakin perubahan nyata boleh
dicapai untuk mereka yang benar-benar memerlukan.

EXECUTIVE SUMMARY RINGKASAN EKSEKUTIF
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Objectives of the Report 

To provide a transparent account of our operations,
initiatives, and financial management over the reporting
period, ensuring that our stakeholders are well-informed
about our activities and their outcomes. 

To demonstrate our accountability to our donors, partners,
volunteers, and beneficiaries by showcasing how their
contributions and support have been utilized to make a
tangible impact in the fight against hunger and food
insecurity. 

To highlight the significant accomplishments of the Food
Aid Foundation, including the number of meals distributed,
the expansion of our programs, and the impact of our
initiatives on the communities we serve. 

To showcase the direct impact of our work on alleviating
hunger and improving food security among the
underprivileged communities, including success stories
and testimonials from beneficiaries. 

To emphasize our commitment to Environmental, Social,
and Governance (ESG) principles, demonstrating how our
operations and programs align with sustainability and
social responsibility goals. 

To foster engagement and collaboration by inviting
stakeholders to contribute their ideas, support, and
resources towards our shared mission of eradicating
hunger and poverty. 

To provide an outlook on the future direction of the Food
Aid Foundation, including upcoming initiatives, goals, and
strategies for expanding our reach and enhancing our
impact. 

Objektif Laporan

Menyampaikan laporan yang telus mengenai operasi,
inisiatif, dan pengurusan kewangan kami sepanjang
tempoh pelaporan, agar semua pihak berkepentingan
dimaklumkan dengan jelas tentang aktiviti dan
pencapaian kami.

Menunjukkan kebertanggungjawaban kami kepada para
penderma, rakan kerjasama, sukarelawan dan penerima
manfaat dengan memperincikan bagaimana
sumbangan dan sokongan mereka telah digunakan
untuk memberi impak yang nyata dalam usaha
memerangi kelaparan dan ketidakjaminan makanan.

Menyorot pencapaian penting Food Aid Foundation,
termasuk jumlah makanan yang diagihkan,
perkembangan program, serta kesan inisiatif kami
terhadap komuniti yang disantuni.

Memaparkan kesan langsung usaha kami dalam
mengurangkan kelaparan dan meningkatkan
keselamatan makanan dalam kalangan komuniti kurang
bernasib baik, termasuk kisah kejayaan dan testimoni
daripada penerima manfaat.

Menekankan komitmen kami terhadap prinsip Alam
Sekitar, Sosial dan Tadbir Urus (ESG), serta bagaimana
operasi dan program kami selari dengan matlamat
kelestarian dan tanggungjawab sosial. Mendorong
penglibatan dan kerjasama dengan mengajak pihak
berkepentingan untuk menyumbang idea, sokongan dan
sumber demi menjayakan misi bersama membasmi
kelaparan dan kemiskinan.

Memberikan gambaran tentang hala tuju masa depan
Food Aid Foundation termasuk inisiatif akan datang,
matlamat yang ingin dicapai, dan strategi bagi
meluaskan capaian serta meningkatkan impak kami.
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Strengthened ESG Commitment:
Advanced our Environmental, Social, and Governance (ESG) initiatives, embedding sustainable practices and
social equity into all aspects of our operations; feeding the hungry while protecting the planet and promoting
social responsibility.
Pengukuhan Komitmen ESG: 
Memperkukuh inisiatif Alam Sekitar, Sosial dan Tadbir Urus (ESG), dengan menanamkan amalan lestari dan
keadilan sosial dalam semua operasi kami; bukan sahaja memberi makan kepada mereka yang memerlukan,
tetapi juga menjaga kelestarian planet dan tanggungjawab sosial.

Expansive Reach:
Proudly served individuals and families across 9 states in Malaysia, delivering essential nourishment and support
to communities in need.
Jangkauan Luas: 
Berkhidmat dengan penuh dedikasi kepada individu dan keluarga di 9 negeri di Malaysia, menyediakan
keperluan asas dan sokongan kepada komuniti yang memerlukan.

Impressive Meal Distribution:
Successfully distributed over 3.2 million meals through our extensive network of food banks and soup kitchens
nationwide.
Pengagihan Makanan Yang Mengagumkan: 
Berjaya mengedarkan lebih 3.2 juta hidangan melalui rangkaian bank makanan dan dapur amal kami di
seluruh negara.

Recognition and Awards:
Honored to receive the 2024 Star Golden Hearts Award recognizing our sustainable and effective approach to
tackling food insecurity. Notably, FAF is among only 32 foundations out of 1,567 rated “A” for transparency by Wiki
Impact.
Pengiktirafan dan Anugerah:
FAF berasa amat berbesar hati menerima Star Golden Hearts Award 2024, yang mengiktiraf pendekatan kami
yang lestari dan berkesan dalam menangani isu ketidakjaminan makanan. FAF juga tersenarai antara 32
yayasan daripada 1,567 yang menerima penarafan “A” untuk ketelusan oleh Wiki Impact.

Resilience Amid Challenges:
Navigated climate change-related disasters and global disruptions with unwavering commitment, ensuring
continuous support to the communities we serve.
Ketahanan Dalam Cabaran: 
Berjaya mengharungi cabaran bencana berkaitan perubahan iklim dan gangguan global, memastikan bantuan
terus disalurkan tanpa henti kepada komuniti yang kami bantu.

Robust Community Engagement:
Built strong partnerships and collaborations with a wide network of volunteers, donors, and partners who share
our vision and actively contribute to our mission.
Penglibatan Komuniti Yang Kukuh: 
Membangun kerjasama dan jaringan yang erat dengan sukarelawan, penderma, dan rakan kongsi yang
berkongsi visi kami dan aktif menyumbang kepada misi kami.

Innovative Programmes:
Launched pioneering initiatives like the Food Surplus Rescue Project and Green Market Project, aimed at reducing
food waste and promoting environmental sustainability alongside addressing food insecurity.
Program Inovatif: 
Melancarkan inisiatif baharu seperti Projek Penyelamatan Lebihan Makanan dan Projek Pasar Hijau, bertujuan
mengurangkan pembaziran makanan dan mempromosikan kelestarian alam sekitar sambil menangani isu
keselamatan makanan.

Capacity Building:
Empowered communities through F&B entrepreneurship training, enhanced staff skills, strengthened volunteer
capacity, and introduced mentorship and monitoring for sustained impact.
Peningkatan Kapasiti: 
Memperkasakan komuniti melalui latihan keusahawanan F&B, meningkatkan kemahiran staf, mengukuhkan
kapasiti sukarelawan serta memperkenalkan bimbingan dan pemantauan untuk impak berterusan.

Key Achievements and Impact Highlight 
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Star Golden Hearts Award 2024 

We’re honoured to be named one of ten winners of the Star
Golden Hearts Award 2024, which recognises Malaysians who
show outstanding commitment to social work and unity.

Food Aid Foundation was selected for our work as a
community asset in rescuing surplus food, feeding the needy,
providing emergency relief, and empowering communities.
This national recognition came with a RM15,000 grant to
support our mission.

Thank you to the Star Media Group and Star Foundation, the
judges, and all Malaysians who support our work in building a
more food-secure and compassionate nation.

Kami amat berbesar hati dipilih sebagai salah satu daripada
sepuluh pemenang Anugerah Star Golden Hearts 2024, yang
mengiktiraf rakyat Malaysia yang menunjukkan komitmen
luar biasa dalam kerja sosial dan perpaduan.

Food Aid Foundation dipilih atas usaha menjadi aset
komuniti, menyelamatkan lebihan makanan, memberi
makanan kepada golongan memerlukan, menyediakan
bantuan kecemasan, dan memberdayakan komuniti melalui
latihan kulinari. Pengiktirafan ini disertai dengan geran
RM15,000 untuk menyokong misi kami.

Terima kasih kepada Star Media Group, Star Foundation,
panel hakim, dan semua rakyat Malaysia yang menyokong
usaha kami membina negara yang lebih prihatin dan
menghargai makanan.

Wiki Impact Transparency Score

We’re proud to share that Food Aid Foundation has been
awarded an 85% transparency score in the latest
Transparency Score of Malaysia’s Foundations by Wiki Impact
- up from 80% last year!

The report evaluated 1,710 foundations based on financial and
impact reports, active websites, and social media presence.
Our improved score reflects our commitment to open
communication and accountability. With this score, FAF joins
42 foundations with an A-rating (75% and above), recognised
for publicly sharing program details, financials, board
information, and maintaining a digital presence. To us,
transparency isn’t just about reporting; it’s about building
trust, staying grounded, and growing impact together. 

Kami berbesar hati untuk berkongsi bahawa Food Aid
Foundation telah menerima skor ketelusan 85% dalam
laporan Transparency Score of Malaysia’s Foundations oleh
Wiki Impact - meningkat daripada 80% tahun lalu! 

Laporan ini menilai 1,710 yayasan berdasarkan laporan
kewangan dan impak, laman web aktif, serta keterlihatan di
media sosial. Peningkatan skor ini mencerminkan komitmen
kami terhadap komunikasi terbuka dan akauntabiliti. FAF
tersenarai antara 42 yayasan dengan penarafan A (75% ke
atas), diiktiraf kerana berkongsi maklumat program,
kewangan, butiran lembaga, dan kekal aktif secara digital.
Bagi kami, ketelusan bukan sekadar laporan; ia tentang
membina kepercayaan, berpijak di bumi nyata, dan
mengembangkan impak bersama. 

RECOGNITION PENGIKTIRAFAN
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At Food Aid Foundation (FAF), we run targeted programs addressing food insecurity and empowering communities to break the
cycle of hunger and poverty:

Food Surplus Rescue:
We rescue surplus food from supermarkets, hotels, and
manufacturers, repackaging and distributing it to those in
need minimizing waste and maximizing nourishment.

Program Selamatkan Lebihan Makanan: 
Kami menyelamatkan lebihan makanan dari pasar raya,
hotel, dan pengeluar, kemudian membungkus semula
dan mengedarkannya kepada yang memerlukan;  
mengurangkan pembaziran dan meningkatkan
pemakanan.

Green Market Project:
In partnership with Selayang Wholesale Market, we save
surplus fruits and vegetables daily to feed urban poor,
especially B40 families in low - cost housing.

Projek Pasar Hijau: 
Bersama Pasar Borong Selayang, kami menyelamatkan
lebihan sayur dan buah setiap hari untuk keluarga B40 di
kawasan perumahan kos rendah.

Nutrition Education: 
We empower beneficiaries with practical knowledge on
healthy eating, food safety, and meal planning for better
dietary choices.

Pendidikan Nutrisi: 
Kami memberi ilmu tentang pemakanan sihat,
keselamatan makanan, dan perancangan makanan agar
penerima membuat pilihan lebih baik.

Emergency Food Aid: 
FAF swiftly responds to disasters by providing cooked
meals and essential supplies for immediate relief.

Bantuan Makanan Kecemasan: 
FAF bertindak pantas ketika bencana dengan
menyediakan makanan siap dan bekalan penting untuk
bantuan segera.

Skills Training: 
Our F&B training equips individuals with culinary, food
safety, and entrepreneurial skills to foster self-reliance.

Latihan Kemahiran: 
Latihan F&B kami melengkapkan peserta dengan
kemahiran memasak, keselamatan makanan, dan
keusahawanan untuk berdikari.

Community Soup Kitchens: 
We support kitchens serving nutritious meals to the
homeless and underprivileged, ensuring consistent access
to food.

Dapur Komuniti: 
Kami menyokong dapur yang menyediakan hidangan
berkhasiat kepada gelandangan dan golongan kurang
bernasib baik.

Food Banking: 
Collaborating with partners, FAF collects, stores, and
distributes food donations to welfare homes, shelters, and
community centers nationwide.

Bank Makanan: 
FAF bekerjasama dengan rakan kongsi mengumpul,
menyimpan, dan mengedar sumbangan makanan ke
rumah kebajikan, pusat perlindungan, dan komuniti.

School Healthy Snack Program:
Together with corporate partners, we provide nutritious
snacks to schoolchildren to support their growth and
learning.

Program Snek Sihat Sekolah: 
Bersama rakan korporat, kami membekalkan snek
berkhasiat untuk pelajar bagi menyokong pertumbuhan
dan pembelajaran.

Sustainable Initiatives: 
We promote environmental care through food waste
composting and Black Soldier Fly farming to convert waste
into valuable resources.

Inisiatif Lestari: 
Kami menggalakkan kelestarian dengan mengkompos
sisa makanan dan penternakan Black Soldier Fly untuk
menukar sisa menjadi sumber berguna.

ESG Commitment: 
FAF embeds Environmental, Social, and Governance
principles across all operations, championing
sustainability, equity, and ethical governance.

Komitmen ESG: 
FAF mengamalkan prinsip Alam Sekitar, Sosial dan Tadbir
Urus dalam operasi, menekankan kelestarian, keadilan
dan etika.

PROGRAM OVERVIEW GAMBARAN KESELURUHAN PROGRAM
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Surplus Food Rescue Program

Rescuing surplus food is FAF’s core mission to combat food
waste and hunger in Malaysia, focusing on saving items that
are near expiry, off-spec, or have damaged packaging; foods
that would otherwise be discarded.

Through partnerships with manufacturers, retailers, and
corporate food drives, we collect, sort, and redistribute safe,
nutritious food to vulnerable communities via food banks and
outreach programs. This reduces food waste’s environmental
impact while helping those in need.

Supported by generous donors, we aim to grow by
strengthening partnerships, increasing donations, and
improving logistics to reach more communities and rescue
more food.

Program Penyelamatan Makanan Lebihan

Menyelamatkan makanan lebihan adalah misi utama FAF
untuk memerangi pembaziran makanan dan kelaparan di
Malaysia, dengan fokus menyelamatkan hampir luput, tidak
mengikut spesifikasi, atau pembungkusan rosak; makanan
yang mungkin akan dibuang.

Melalui kerjasama dengan pengeluar, peruncit, dan kempen
derma makanan korporat, kami mengumpul, mengasingkan,
dan mengagihkan makanan selamat dan berkhasiat kepada
komuniti yang memerlukan melalui bank makanan dan
program keprihatinan. Ini mengurangkan kesan pembaziran
makanan terhadap alam sekitar dan membantu golongan
yang memerlukan.

Disokong oleh penyumbang, kami berhasrat untuk
berkembang dengan mengukuhkan kerjasama,
meningkatkan sumbangan dan menambah baik logistik bagi  
menjangkau lebih banyak komuniti serta menyelamatkan
lebih banyak makanan.

FOOD BANKING BANK MAKANAN
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Green Market Project

The Green Market Project by FAF and Selayang Wholesale
Market rescues surplus vegetables and fruits to support urban
poor, especially B40 families in PPR flats and welfare homes. 

Twice daily, the team collects, sorts, and redistributes fresh
produce, improving nutrition for vulnerable communities. In
2024, the project rescued over 620,615 kg of produce,
benefiting thousands of households and homes. This also
reduced food waste and saved approximately 1,551.54 metric
tons of carbon emissions. 

FAF remains committed to providing fresh, nutritious food
through strong collaboration and dedicated efforts.

Projek Pasar Hijau

Projek Pasar Hijau oleh FAF dengan kerjasama Pasar Borong
Selayang menyelamatkan lebihan sayur dan buah untuk
membantu keluarga B40 di flat PPR dan rumah kebajikan. 

Pasukan kami membuat pengambilan dua kali sehari,
menyusun dan mengagihkan makanan segar kepada
komuniti memerlukan. Pada 2024, projek ini berjaya
menyelamatkan lebih daripada 620,615 kg sayur dan buah,
membantu ribuan keluarga dan rumah kebajikan. Ia juga
mengurangkan pembaziran makanan dan menjimatkan
kira-kira 1,551.54 tan metrik pelepasan karbon. 

FAF komited menyediakan makanan segar dan berkhasiat
melalui kolaborasi yang kukuh dan usaha berdedikasi.
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Welfare & Shelter Homes

Distributing donated food to welfare and shelter homes is a
key part of our daily operations. We currently support over 140
homes that provide care for vulnerable groups, including
children, the elderly, and individuals with disabilities. These
homes depend heavily on our donations to provide consistent
access to nutritious and sufficient food.

Our food banking program goes beyond just meeting hunger
needs; it aims to improve overall well-being. We supply a
variety of food, including dry goods, fresh produce, and
cooked meals to ensure balanced nutrition and a sense of
dignity.

In 2024, we expanded our reach by including 10 additional
homes, allowing us to serve more communities and respond
to the growing demand for food support.

These daily efforts are made possible through the generosity
of our donors. Together, we play a vital role in fighting hunger
and supporting care institutions in continuing their mission to
serve those in need.

Rumah Kebajikan & Perlindungan

Pengedaran makanan derma ke rumah kebajikan dan
perlindungan adalah sebahagian besar daripada operasi
harian kami. Kami menyokong lebih 140 rumah yang
menjaga golongan rentan seperti kanak-kanak, warga emas
dan individu kurang upaya. Rumah-rumah ini bergantung
kepada sumbangan kami untuk menyediakan makanan
berkhasiat dan mencukupi setiap hari.

Program bank makanan kami bukan sekadar mengisi perut;
ia bertujuan meningkatkan kesejahteraan dengan
menyediakan pelbagai jenis makanan seperti barangan
kering, hasil segar dan makanan siap dimasak agar
keperluan pemakanan dipenuhi dengan baik.

Pada tahun 2024, kami memperluaskan bantuan kepada 10
rumah lagi bagi menampung permintaan yang semakin
meningkat dan menjangkau lebih ramai komuniti
memerlukan.

Segala usaha ini tidak mungkin terlaksana tanpa sokongan
para penyumbang. Bersama, kita memainkan peranan
penting dalam memerangi kelaparan dan membantu rumah
kebajikan terus melaksanakan misi menjaga golongan
memerlukan.
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Shelter Homes and PPR/Flat/PA located in Klang Valley
supported by FAF:

Pusat Jagaan Warga Emas Shalom
Pusat Jagaan Warga Tua dan Ibu Tunggal Al- Fikrah
Pusat Penjagaan Kanak-Kanak Cacat Klang
Pusat Transit Gelandangan
Rumah Al-Firdaus
Rumah Amal Cahaya Tunku Ampuan Rahimah
Rumah Kita
Rumah Ozanam
Rumah Pengasih Warga Prihatin
Rumah Perlindungan Social NCWO-YMCA Klang
Rumah Sayangan
Rumah Solehah
Rumah Victory Elderly Home
Rumah Charis
Rumah Hope
Rumah Kanak-Kanak Trinity
Rumah Kasih Harmoni Paya Jaras
Rumah Kebajikan Islam Peribadi Mulia
Rumah Kids USJ
Rumah Perlindungan Second Chance PPUKM
Samaritan Hope Home
Samaritan Soup Kitchen
Shepherd Center Home
Pertubuhan Kebajikan Warga Emas Al-Fattah
Pertubuhan Kebajikan Yesuvin Mahligai
PJ Caring Home
PJ Nursing Home
Pusat Jagaan Home of Peace
SOLS 24/7
St. Mary Home
Tong Sim Senior Citizens Care Center
Yayasan Sunbeams Home
Pusat Jagaan Kanak-Kanak Shelter
Pusat Jagaan Monfort Boys Town
Pusat Jagaan Orang Tua dan Kurang Upaya Lok Leng
Pusat Jagaan Rumah Love & Care Kajang
Lovely Nursing Centre (Rumah Terbiar Lovely)

Rumah Perlindungan dan PPR/Flat/PA di Lembah Klang yang disokong oleh FAF:

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.
35.
36.
37.
38.

Persatuan Kebajikan Siti Nor Aini
Persatuan Kebajikan Than Hsiang Mitre
Persatuan Rumah Amal Murni Kajang
Boaz Home
Destiny Starting Point
Anbe Sivam
Lotus Charity Care Centre
Love and Care Klang
Ann's Care Centre
Asrama Darul Falah
Assunta Children Society
Beautiful Gate Foundation for the Disabled
Discovery Muay Thai
Dual Blessing
Ebenezer Home
En Xin Soup Kitchen
House of Joy
Karunai Illam
Lighthouse Children Welfare Home Association Kuala
Lumpur
Little Sisters of the Poor
Mesra Home Ampang
Persatuan Amal Kebajiktan Rita
Persatuan Kebajikan Ahsana
Persatuan Kebajikan Anak Yatim Mary Kuala Lumpur
Persatuan Kebajikan An-Najjah Malaysia
Persatuan Kebajikan Ci Hang Cempaka Selangor
Persatuan Kebajikan Rumah Grace Klang
Persatuan Rumah Kebajikan Rita
Pertubuhan & Kebajikan Anak Yatim Darul Izzah
Pertubuhan Ikhlas Malaysia
Pertubuhan Kasih Bestari
Pertubuhan Kebajikan Amal Rukaiyah (Pusat Jagaan
Anak Yatim/ Miskin)
Pertubuhan Kebajikan Anak-Anak Yatim Al–Nasuha
Pertubuhan Kebajikan Awam Malayisa
Pertubuhan Kebajikan Kanak-Kanak Istimewa Lagenda
Pertubuhan Kebajikan Orang Tua Rahmat
Pertubuhan Kebajikan Orang Tua Yi Xing
Pertubuhan Kebajikan USJ Subang Jaya

39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

Apartment Putra Ria
Flat Sri Johor
Mentari Court
Pangsapuri Teratai Subang
PPR Muhibbah
Perumahan Awam Seri Kota
PPR Desa Petaling
PPR Desa Tun Razak
PPR Desa Mentari

PPR Jalan Jelatek
PPR Sri Pantai
Perumahan Awam Sri Sarawak
PPR Kampung Baru Air Panas
PPR Kerinchi
PPR Kota Damansara
PPR Lembah Subang
PPR Taman Bukit Angkasa
Rumah Panjang Ikan Emas

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

Shelter Homes:

PPR/Flat/PA:
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Supporting the Homeless Transit Centre

Homeless individuals are among the most vulnerable in
society. FAF now provides structured support by delivering
nutritious, freshly prepared meals weekly to the Homeless
Transit Centre run by DBKL, which houses over 100 individuals.

This initiative offers not just food, but stability and dignity in a
safe environment. By partnering with Pusat Transit
Gelandangan, we ensure consistent nourishment for those in
need.

The program is made possible by generous donors and
volunteers, allowing FAF to combat hunger, reduce food
waste, and support homeless individuals as they work toward
rebuilding their lives.

Menyokong Pusat Transit Gelandangan

Gelandangan merupakan antara golongan paling rentan.
FAF kini memberi sokongan secara berkala dengan
menghantar hidangan berkhasiat setiap minggu ke Pusat
Transit Gelandangan DBKL, yang menempatkan lebih 100
individu.

Inisiatif ini bukan sekadar memberi makanan, tetapi juga
menyediakan kestabilan dan maruah dalam persekitaran
yang selamat. Melalui kerjasama dengan Pusat Transit
Gelandangan, kami memastikan mereka menerima
pemakanan konsisten dan menyeluruh.

Usaha ini dapat dilaksanakan dengan sokongan para
penyumbang dan sukarelawan, membolehkan FAF
mengurangkan pembaziran makanan dan membantu
golongan gelandangan dalam usaha membina semula
kehidupan. Community Soup Kitchen

Every food donation and rescued item is redirected to those in
need through a network of community soup kitchens such as
Sunday Community Food Run, Assembly Soup Kitchen, En Xin,
Samaritan, Sentul Volunteers Association, and Love & Care.

While FAF has its own kitchen, partnering with existing soup
kitchens helps us reach more people through their existing
systems and volunteers.

This collaboration creates a stronger support ecosystem for
the urban poor and marginalised. It reduces hunger and food
waste while promoting efficiency, sustainability, and shared
responsibility in caring for the community.

Dapur Komuniti

Setiap sumbangan dan makanan lebihan yang
diselamatkan disalurkan kepada mereka yang memerlukan
melalui rangkaian dapur komuniti seperti Sunday
Community Food Run, Assembly Soup Kitchen, En Xin,
Samaritan, Persatuan Sukarelawan Sentul dan Love & Care.

Walaupun FAF mempunyai dapur sendiri, kerjasama ini
membolehkan kami membantu lebih ramai melalui sistem
sedia ada mereka yang teratur.

Gabungan ini memperkukuh ekosistem sokongan untuk
golongan miskin bandar dan terpinggir. Ia bukan sahaja
mengurangkan kelaparan dan pembaziran, tetapi turut
memupuk kecekapan, kelestarian dan semangat kerjasama
dalam menyantuni komuniti.
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Urban Poor

Urban poverty is often overlooked, but its impact is real in
low-cost flats and underserved neighbourhoods. Through
food banking, we ensure surplus food and essentials reach
families in need, especially in PPR and PPRT areas across
Klang Valley.

We also provide items like baby and adult diapers and milk
powder, made possible through corporate sponsorships.

By working with residents’ groups and grassroots partners, we
target areas that need support most. In some places like PPR
Mentari, we go further setting up community kitchens with
local partners like MyPJ to build deeper, long-term
engagement and resilience.

Miskin Bandar

Kemiskinan bandar sering dipandang ringan, namun
kesannya amat dirasai di flat kos rendah dan kawasan
terpinggir. Melalui perbankan makanan, kami pastikan
lebihan makanan dan keperluan asas sampai kepada
keluarga di kawasan PPR dan PPRT sekitar Lembah Klang.

Kami juga salurkan barangan seperti lampin bayi, lampin
dewasa dan susu tepung hasil tajaan rakan korporat.

Dengan kerjasama persatuan penduduk dan komuniti akar
umbi, kami mengenal pasti kawasan yang paling
memerlukan. Di PPR Mentari, kami tubuhkan dapur komuniti
bersama MyPJ sebagai model sokongan berterusan dan
penglibatan masyarakat yang lebih mendalam.

Healthy Snacks For School Children

Many children from low-income families go to school without
breakfast, affecting their energy, focus, and well-being.
Through our food banking efforts, we provide nutritious snacks
to help them stay alert and healthy throughout the day.

We work with other NGO and schools in underserved areas to
distribute fruits, biscuits, and other energy-boosting foods.
This simple support helps improve classroom concentration
and creates a more positive learning experience.

Beyond just feeding, this initiative promotes awareness of
child nutrition, laying the foundation for healthier growth and
a better future for children who might otherwise be left
behind.

Snek Sihat Untuk Pelajar Sekolah

Ramai kanak-kanak daripada keluarga berpendapatan
rendah ke sekolah tanpa sarapan, menjejaskan tenaga,
fokus dan kesihatan mereka. Melalui usaha perbankan
makanan, kami menyediakan snek berkhasiat untuk
membantu mereka kekal bertenaga dan sihat sepanjang
hari.

Kami bekerjasama dengan lain-lain NGO dan sekolah-
sekolah di kawasan kurang bernasib baik untuk
mengedarkan buah-buahan, biskut dan makanan
berkhasiat lain. Bantuan ini meningkatkan tumpuan di dalam
kelas dan memberi pengalaman pembelajaran yang lebih
baik.

Selain mengisi perut, inisiatif ini turut memupuk kesedaran
tentang pemakanan sihat dan membina asas masa depan
yang lebih sihat dan cerah untuk kanak-anak ini.
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Food Banking – Cooking for a Cause
 
Cooking for a Cause is not only an initiative to provide
nutritious meals to those in need but also an opportunity for
corporate volunteerism. By partnering with corporate
sponsors and their employees, we create a hands-on
experience where volunteers come together to prepare
delicious and meaningful meals..
 
Through this initiative, corporate volunteers have the chance
to make a tangible difference in their community while
contributing to a more sustainable food system. The meals
we prepare are then distributed to the underprivileged,
including the elderly, families in need, and individuals living in
low-cost housing.
 
By engaging corporate partners, Cooking for a Cause goes
beyond just food preparation; it fosters teamwork, corporate
social responsibility, and community solidarity. This initiative
not only helps fight hunger and food waste but also
strengthens the spirit of giving within the corporate world,
showing that businesses can play an active role in creating
positive social change.
 
We are grateful for the support of our corporate partners,
such as PPB Group Berhad, Bank Pembangunan Malaysia
Berhad, Mondelez Malaysia, and others whose contributions
make this initiative possible.

Perbankan Makanan – ‘Cooking for a Cause’
 
Cooking for a Cause bukan sekadar inisiatif menyediakan
makanan berkhasiat kepada golongan memerlukan, tetapi
juga peluang menyemai semangat kesukarelawanan
korporat. Dengan kerjasama penaja korporat dan kakitangan
mereka, kami mewujudkan pengalaman praktikal di mana
sukarelawan berganding bahu menyediakan hidangan yang
bermakna.

Melalui inisiatif ini, sukarelawan korporat dapat
menyumbang secara langsung kepada masyarakat sambil
menyokong sistem makanan yang lebih lestari. Makanan
yang disediakan akan diagihkan kepada golongan seperti
warga emas, keluarga susah dan individu yang tinggal di
perumahan kos rendah.

Dengan penglibatan rakan korporat, Cooking for a Cause
bukan sahaja aktiviti memasak; ia memupuk kerja
berpasukan, tanggungjawab sosial, dan solidariti komuniti.
Inisiatif ini membantu menangani kelaparan dan
pembaziran makanan, serta menguatkan semangat
memberi dalam kalangan syarikat, membuktikan bahawa
sektor korporat mampu membawa perubahan positif
kepada masyarakat.

Kami amat menghargai sokongan rakan korporat seperti PPB
Group Berhad, Bank Pembangunan Malaysia Berhad,  
Mondelez Malaysia dan beberapa syarikat lain yang
menjayakan inisiatif ini.
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Food Donation Drive 

FAF runs food donation drives in collaboration with
universities, schools, and corporate partners. Collection points
are set up at FAF and participating organizations. 

Volunteers and corporate teams actively participate,
collecting dry and staple food items. These donations
complement surplus food from manufacturers by providing
items they usually don’t supply. 

The drives expand the variety of food available, ensuring
balanced, nutritious distribution to those in need. They also
raise community awareness about food security and food
waste issues. 

Kempen Sumbangan Makanan

FAF menganjurkan kempen sumbangan makanan dengan
kerjasama universiti, sekolah, dan rakan korporat. Titik
pengumpulan disediakan di FAF dan lokasi organisasi
terlibat. 

Sukarelawan dan pasukan korporat aktif menyertai kempen
ini, mengumpul makanan kering dan bahan makanan asas.
Sumbangan ini melengkapkan derma makanan lebihan dari
pengeluar dengan barangan yang biasanya tidak
disumbangkan. 

Kempen ini memperluas jenis makanan, memastikan agihan
berkhasiat kepada yang memerlukan. Ia juga meningkatkan
kesedaran komuniti tentang keselamatan makanan dan
pembaziran makanan. 
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Kelantan

When the floods hit Kelantan, FAF was ready to act. Although
access to Kelantan was blocked in the early stages due to
flooded roads and several areas being cut off, our team
remained proactive; planning routes, organizing logistics, and
connecting with local partners. As soon as the roads were
opened, we quickly mobilized to deliver food packs to
affected families in Kota Bharu, Pasir Mas, and Tumpat . At the
same time, our kitchen in Kelantan operated daily to provide
freshly cooked hot meals for flood victims.

With the support of generous donors and dedicated
volunteers, we successfully helped 5,430 people, not only
providing food but also offering care and hope.

Damaged roads, unpredictable weather, and logistical
challenges were certainly testing. However, the spirit of
cooperation with the local community enabled us to deliver
aid swiftly and effectively.

We deeply appreciate every contribution, effort, and prayer
extended. This aid has brought peace and strength to those
impacted.

Our relief operations in Kelantan continue to this day, with
support based on the ongoing needs in the field and the
resources available. 

Apabila banjir melanda Kelantan, FAF sudah bersedia untuk
bertindak. Walaupun akses ke Kelantan tersekat pada
peringkat awal disebabkan jalan yang dinaiki air dan
beberapa kawasan terputus hubungan, pasukan kami tetap
proaktif; merancang laluan, mengatur logistik, dan
berhubung dengan rakan tempatan. Sebaik sahaja jalan
dibuka, kami segera bergerak untuk menghantar pek
makanan kepada keluarga yang terjejas di Kota Bharu, Pasir
Mas, and Tumpat. Pada masa yang sama, dapur kami di
Kelantan beroperasi setiap hari untuk menyediakan
makanan panas yang segar bagi mangsa banjir.

Dengan sokongan dermawan dan sukarelawan yang
berdedikasi, kami berjaya membantu 5,430 orang, bukan
sahaja dengan menyediakan makanan tetapi juga
menawarkan perhatian dan harapan.

Jalan rosak, cuaca yang tidak menentu, dan cabaran logistik
sememangnya mencabar. Namun, semangat kerjasama
dengan komuniti tempatan membolehkan kami
menyampaikan bantuan dengan pantas dan berkesan.

Kami amat menghargai setiap sumbangan, usaha, dan doa
yang diberikan. Bantuan ini telah membawa ketenangan dan
kekuatan kepada mereka yang terjejas. Operasi bantuan
kami di Kelantan masih diteruskan hingga kini, dengan
sokongan berdasarkan keperluan yang berterusan di
lapangan dan sumber yang ada. 

EMERGENCY FOOD RELIEF BANTUAN KECEMASAN BANJIR
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Sabah

With the generous financial support from Lam Research, FAF
supported the Food Aid Sabah (FAS) team in providing crucial
emergency food relief to communities in Sabah affected by
disasters. This contribution enabled FAS to assist families in
need during times of crisis, ensuring they received immediate
aid to help them recover.

One of the most significant initiatives was in response to the
tragic fire in Tawau on 27th October 2024, which destroyed 38
homes in Kampung Jati, Batu 5, Jalan Apas. This fire displaced
hundreds of individuals, leaving them without homes and
basic belongings. Tragically, a 5-year-old boy lost his life in
the blaze. In the wake of this disaster, FAF supported FAS in
delivering emergency relief, offering food, clothing, and other
essential items to the affected families, helping them through
a devastating time.

This support, made possible by Lam Research, underscores
FAF's ongoing commitment to providing timely assistance to
disaster-stricken communities, ensuring that those in need
have the resources to rebuild and recover with dignity.

Dengan sumbangan dermawan daripada Lam Research, FAF
telah menyokong pasukan Food Aid Sabah (FAS) dalam  
menyediakan bantuan makanan kecemasan yang amat
diperlukan kepada komuniti di Sabah yang terjejas akibat
bencana. Sumbangan ini membolehkan FAS membantu
keluarga yang memerlukan pada masa krisis, memastikan
mereka menerima bantuan segera untuk membantu
pemulihan.

Salah satu inisiatif paling penting adalah respon kepada
kebakaran tragis di Tawau pada 27 Oktober 2024, yang
memusnahkan 38 rumah di Kampung Jati, Batu 5, Jalan
Apas. Kebakaran ini menyebabkan ratusan individu hilang
tempat tinggal dan barang keperluan asas. Malangnya,
seorang kanak-kanak lelaki berumur 5 tahun telah
meninggal dunia dalam kebakaran tersebut. Susulan
bencana ini, FAF menyokong FAS dalam menyampaikan
bantuan kecemasan, menyediakan makanan, pakaian, dan
barangan penting lain kepada keluarga yang terjejas,
membantu mereka menghadapi masa yang sukar.

Sokongan ini, yang dimungkinkan oleh Lam Research,
menegaskan komitmen berterusan FAF untuk memberikan
bantuan tepat pada masanya kepada komuniti yang
dilanda bencana, memastikan mereka yang memerlukan
mempunyai sumber untuk membina semula dan pulih
dengan bermaruah.
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Skills Training Program

FAF recognizes that addressing food insecurity requires a
holistic approach beyond immediate food relief. Our Skills
Training Program is a cornerstone initiative aimed at
empowering underprivileged individuals with practical
culinary and entrepreneurial skills to foster long-term self-
reliance and economic independence.

The program provides comprehensive hands-on training in
basic cooking techniques, food hygiene, and small business
management. Delivered through structured sessions in our
commercial kitchen and classrooms, the curriculum is
designed to be accessible to participants regardless of prior
experience, ensuring inclusivity for marginalized groups.

By equipping participants with marketable skills, FAF supports
their transition from dependency to sustainable livelihoods.
This initiative directly benefits low-income individuals,
including single parents, women, and youth, enabling them to
establish micro-enterprises or seek gainful employment
within the food and beverage industry.

Throughout the reporting period, the Skills Training Program
has successfully enhanced the capabilities of numerous
beneficiaries, many of whom have launched their own food
businesses or improved their employability. This program not
only addresses poverty alleviation but also aligns with FAF’s
broader mission of community empowerment and social
impact.

Program Latihan Kemahiran

FAF memahami bahawa menangani kekurangan makanan
memerlukan pendekatan menyeluruh selain bantuan segera.
Program Latihan Kemahiran kami bertujuan memperkasakan
individu kurang bernasib baik dengan kemahiran memasak
dan keusahawanan praktikal demi meningkatkan
kebergantungan kendiri dan kemerdekaan ekonomi jangka
panjang.

Program ini menyediakan latihan praktikal dalam teknik
memasak asas, kebersihan makanan, dan pengurusan
perniagaan kecil. Disampaikan melalui sesi di dapur
komersial dan bilik darjah kami, kurikulum mesra peserta
tanpa mengira pengalaman terdahulu, memastikan
keterangkuman golongan terpinggir.

Dengan melengkapkan peserta dengan kemahiran yang
boleh dipasarkan, FAF membantu transformasi mereka
daripada bergantung bantuan kepada memiliki sumber
pendapatan mampan. Inisiatif ini memberi manfaat kepada
individu berpendapatan rendah, termasuk ibu tunggal,
wanita, dan belia, membolehkan mereka memulakan
perniagaan mikro atau mencari pekerjaan dalam industri
makanan dan minuman.

Sepanjang tempoh laporan ini, Program Latihan Kemahiran
berjaya meningkatkan kebolehan ramai penerima manfaat,
sebahagian daripada mereka telah menubuhkan
perniagaan makanan sendiri atau meningkatkan
kebolehpasaran mereka. Program ini bukan sahaja
mengurangkan kemiskinan tetapi juga sejajar dengan misi
FAF memperkasakan komuniti dan memberi impak sosial.

BEYOND FOOD BANKING MENJANGKAUI BANK MAKANAN
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Food Test Laboratory 

FAF has established a dedicated food laboratory to conduct
thorough testing on rescued surplus food, ensuring strict
hygiene and safety standards before distribution. 

The lab focuses on detecting harmful bacteria such as
Salmonella and E. coli, especially in high-risk items like
poultry, beef, and dairy products. This ensures only safe food
reaches beneficiaries and communities. 

Developed with expert support from Taylor’s University and My
TEST Lab Sdn Bhd, the lab combines advanced technology
and expertise to uphold food safety, build trust, and protect
public health.

Makmal Ujian Makanan 

FAF telah menubuhkan makmal makanan khusus untuk
menjalankan ujian menyeluruh ke atas lebihan makanan
yang diselamatkan, memastikan piawaian kebersihan dan
keselamatan dipatuhi sebelum pengedaran. 

Makmal ini memberi tumpuan dalam pengesanan bakteria
berbahaya seperti Salmonella dan E. coli, terutamanya pada
produk berisiko tinggi seperti ayam, daging lembu, dan
produk tenusu. Ini memastikan makanan yang selamat
sampai kepada penerima dan komuniti. 

Penubuhan makmal ini hasil kerjasama dengan Universiti
Taylor’s dan My TEST Lab Sdn Bhd, menggabungkan teknologi
canggih dan kepakaran demi keselamatan makanan,
membina kepercayaan dan melindungi kesihatan awam.

Upcycling Food Waste with Black Soldier Fly (BSF)

Aligned with the Sustainable Development Goal (SDG) on
responsible consumption and production, inedible surplus
food and kitchen waste are sent to an innovative farm
cultivates Black Soldier Fly (BSF) larvae, which feed on organic
food waste. The protein-rich larvae are processed into high-
quality animal feed. The larvae produce frass, a valuable by-
product converted into organic fertilizer, supporting
sustainable agriculture. This circular system reduces food
waste and promotes eco-friendly, regenerative farming.

This initiative supports FAF’s mission to minimize food waste
and promote sustainable solutions, transforming surplus food
into valuable resources benefiting communities and the
environment.

Menambah nilai sisa makanan menggunakan BSF

Selaras dengan Matlamat Pembangunan Mampan (SDG)
mengenai penggunaan dan pengeluaran yang
bertanggungjawab, lebihan makanan yang tidak boleh
dimakan dan sisa dapur dihantar ke sebuah ladang inovatif
yang membiak larva Lalat Askar Hitam (BSF), yang memakan
sisa makanan organik. Larva yang kaya dengan protein ini
diproses menjadi makanan ternakan berkualiti tinggi. Larva
juga menghasilkan fras, produk sampingan bernilai yang
diubah menjadi baja organik, menyokong pertanian lestari.
Sistem kitaran ini mengurangkan pembaziran makanan dan
menggalakkan amalan pertanian yang mesra alam dan
boleh dipulihkan.

Inisiatif ini menyokong misi FAF untuk meminimumkan
pembaziran makanan dan mempromosikan penyelesaian
lestari, dengan mengubah lebihan makanan menjadi
sumber bernilai yang memberi manfaat kepada komuniti
dan alam sekitar.
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Food Research

Taylor's University Impact Labs and FAF collaborate on the
Nourish U project to innovate food products from surplus food
and by-products. 

The focus is on enhancing nutrition, promoting sustainable
practices, and ensuring food safety. Students gain hands-on
food science experience while contributing to food security
and environmental sustainability. The products help provide
affordable, nutritious food to underprivileged communities,
improving their well-being. 

This partnership also raises awareness about reducing food
waste and maximizing food resources.

Penyelidikan Makanan

Taylor's University Impact Labs dan FAF bekerjasama dalam
projek Nourish U untuk mencipta produk makanan baharu
daripada lebihan makanan dan produk sampingan. 

Fokus projek ialah meningkatkan nutrisi, menggalakkan
amalan lestari, dan memastikan keselamatan makanan.
Pelajar memperoleh pengalaman praktikal dalam sains
makanan sambil menyumbang kepada keselamatan
makanan dan kelestarian alam. Produk inovatif membantu
menyediakan makanan berkhasiat dan mampu milik kepada
komuniti kurang bernasib baik, meningkatkan kesejahteraan
mereka. 

Kerjasama ini juga meningkatkan kesedaran tentang
pengurangan pembaziran makanan dan pemaksimuman
sumber makanan.

Advocating Against Food Waste

FAF is deeply committed to advocating against food waste by
rescuing surplus food and redistributing it to those in need.
We extend our advocacy through partnerships, delivering
talks at universities, and participating in F&B-related events to
share best practices in food rescue. Through public
awareness campaigns, education programs, and active
community engagement, FAF promotes responsible
consumption, sustainable practices, and environmental
stewardship. We work closely with partners across the food
supply chain to reduce waste at every stage from production
to consumption aiming to improve food security and create a
positive social impact for a healthier, more sustainable future.

Advokasi Menentang Pembaziran Makanan

FAF komited sepenuhnya melawan pembaziran makanan
dengan menyelamatkan lebihan makanan dan
mengagihkannya kepada mereka yang memerlukan. Kami
turut menyebarkan kesedaran melalui kerjasama dengan
rakan kongsi, memberi ceramah di universiti, dan terlibat
dalam aktiviti berkaitan F&B untuk berkongsi amalan terbaik
dalam penyelamatan makanan. Melalui kempen kesedaran
awam, program pendidikan, dan penglibatan aktif komuniti,
FAF menggalakkan penggunaan bertanggungjawab, amalan
lestari, dan penjagaan alam sekitar. Kami bekerjasama rapat
dengan rakan kongsi dalam rantaian bekalan makanan
untuk mengurangkan pembaziran di setiap peringkat dari
pengeluaran hingga penggunaan dengan matlamat
meningkatkan keselamatan makanan dan memberi impak
sosial positif demi masa depan yang lebih sihat dan
mampan.
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KEY PERFORMANCE INDICATORS (KPI)

Meals Distributed: Number of meals provided
to beneficiaries annually.

Food Rescued: Quantity of food rescued from
waste (measured in kilograms).

Beneficiaries Served: Number of individuals
and families served across all programs.

Program Reach: Expansion of program
coverage, including new geographic areas and
demographics.

Partnerships Formed: Number of new
collaborations with corporate partners,
nonprofits, and government agencies.

Volunteer Engagement: Number of active
volunteers and volunteer hours contributed.

Nutritional Impact: Improvement in nutritional
status and food security among beneficiaries.

Waste Reduction: Reduction in food waste is
achieved through rescue and redistribution
efforts.

Program Satisfaction: Satisfaction levels
among beneficiaries, partners, and volunteers,
based on feedback surveys.

Sustainability Initiatives: Progress in
implementing sustainable practices within the
organization's operations.

To measure the success of our programs and initiatives, Food Aid Foundation
(FAF) has established several Key Performance Indicators (KPIs), including:

Hidangan Diedarkan: Jumlah hidangan yang
disediakan kepada penerima manfaat setiap
tahun.

Makanan Diselamatkan: Kuantiti makanan
yang diselamatkan daripada pembaziran
(diukur dalam kilogram).

Penerima Manfaat Dibantu: Bilangan individu
dan keluarga yang dibantu di semua program.

Jangkauan Program: Perluasan liputan
program, termasuk kawasan geografi dan
demografi baru.

Kerjasama Terbentuk: Bilangan kerjasama
baru dengan rakan kongsi korporat, badan
bukan bermotifkan keuntungan, dan agensi
kerajaan.

Penglibatan Sukarelawan: Bilangan
sukarelawan aktif dan bilangan jam sukarela
yang disumbangkan.

Impak Pemakanan: Peningkatan dalam status
pemakanan dan keselamatan makanan di
kalangan penerima manfaat.

Pengurangan Pembaziran: Pembaziran
makanan yang dikurangkan dapat dicapai
melalui usaha penyelamatan dan pengedaran
semula.

Kepuasan Program: Tahap kepuasan di
kalangan penerima manfaat, rakan kongsi, dan
sukarelawan, berdasarkan kaji selidik maklum
balas.

Inisiatif Kelestarian: Kemajuan dalam
melaksanakan amalan mampan dalam
operasi organisasi.

PETUNJUK PRESTASI UTAMA (KPI)

Bagi mengukur kejayaan program dan inisiatif kami, FAF telah menetapkan beberapa KPI,
termasuk:

29



SUCCESS OF KEY PROGRAMS:

Food Surplus Rescue Program
Description: Rescues surplus food from supermarkets, hotels, and manufacturers to reduce waste and provide meals
to those in need.
Outcomes: Rescued over 1,232,139.63 KG of food in 2024, contributing to both environmental sustainability (by
reducing waste) and social impact (by feeding the hungry).
ESG Impact: Supports environmental goals by minimizing food waste and greenhouse gas emissions associated with
food decomposition.

Green Market Project:
Description: Collaborates with Selayang Wholesale Market to rescue surplus vegetables and fruits and redistribute
them to urban poor communities.
Outcomes: Distributed over 620,615 kg of fresh produce through this project, improving access to nutritious food for
B40 families. In total, we collected 867,771.32 kg of fruits and vegetables, including contributions from other food
donors.
ESG Impact: Reduces food waste at the wholesale level (environmental impact) and ensures healthy food reaches
underserved communities (social impact).

Nutrition Education Programs:
Description: Conducts educational sessions on healthy eating, food safety, and meal planning for beneficiaries.
Outcomes: Reached over 3,200 individuals in 2024, empowering them with the knowledge to make healthier food
choices.
ESG Impact: Contributes to social well-being by promoting health and nutrition education.

Emergency Food Aid:
Description: Provides immediate food relief to communities affected by natural disasters or crises.
Outcomes: Mobilized food aid for over 5,430 families affected by floods in 2024.
ESG Impact: Demonstrates social responsibility by responding to emergency needs and supporting community
resilience.

Skills Training Programs:
Description: Offers F&B skills training to individuals interested in food handling, processing, and entrepreneurship.
Outcomes: Empowered 56 participants with culinary skills and business insights, enabling them to pursue careers or
start businesses in the F&B sector.
ESG Impact: Supports social empowerment by providing skill development and economic opportunities.

Community Soup Kitchens:
Description: Supports soup kitchens that provide hot meals to the homeless and underprivileged.
Outcomes: Served thousands of hot meals weekly, ensuring regular access to food for vulnerable individuals.
ESG Impact: Addresses social equity by providing food security to marginalized populations.

School Snack Program:
Description: Works with corporate partners to provide healthy snacks to 5,155 children from selected schools.
Outcomes: Improved nutrition and focus among school children, contributing to their overall well-being and
academic performance.
ESG Impact: Promotes social well-being by supporting child nutrition and education.

Food Waste Composting and Black Soldier Fly Farming:
Description: Converts 2,386.29 kg inedible food waste into compost and animal feed using Black Soldier Fly larvae.
Outcomes: Reduced food waste and produced sustainable animal feed and organic fertilizer.
ESG Impact: Supports environmental sustainability through waste reduction and promotes circular economy
principles.

Each of these programs aligns with the Food Aid Foundation's commitment to Environmental, Social,
and Governance (ESG) principles, demonstrating a holistic approach to addressing hunger, reducing
waste, and promoting sustainability and social equity.

KEJAYAAN PROGRAM UTAMA:
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Program Penyelamatan Lebihan Makanan
Penerangan: Menyelamatkan makanan lebihan dari pasar raya, hotel, dan pengeluar untuk mengurangkan
pembaziran dan menyediakan hidangan kepada yang memerlukan.
Pencapaian: Menyelamatkan lebih daripada 1,232,139.63 KG makanan pada tahun 2024, menyumbang kepada
kelestarian alam (dengan mengurangkan pembaziran) dan impak sosial (dengan memberi makan kepada yang
lapar).
Impak ESG: Menyokong matlamat alam sekitar dengan mengurangkan pembaziran makanan dan pelepasan gas
rumah hijau yang berkaitan dengan pelapukan makanan.

Projek Pasar Hijau:
Penerangan: Kerjasama dengan Pasar Borong Selayang untuk menyelamatkan lebihan sayur-sayuran dan buah-
buahan, dan mengagihkannya kepada komuniti miskin bandar.
Pencapaian: Mengagihkan lebih 620,615 kg hasil tani segar melalui projek ini. Membantu meningkatkan akses
kepada makanan berkhasiat untuk keluarga B40. Secara keseluruhan, kami berjaya mengumpul 867,771.32 kg
sayur-sayuran dan buah-buahan, termasuk sumbangan daripada penderma makanan lain.
Impak ESG: Projek ini membantu mengurangkan pembaziran makanan di peringkat borong (alam sekitar) dan
memastikan komuniti yang memerlukan mendapat makanan sihat (sosial).

Program Pendidikan Pemakanan:
Penerangan: Mengadakan sesi pendidikan tentang pemakanan sihat, keselamatan makanan, dan perancangan
makanan untuk penerima manfaat.
Pencapaian: Mencapai lebih daripada 3,200 individu pada tahun 2024, memberi kuasa kepada mereka dengan
pengetahuan untuk membuat pilihan makanan yang lebih sihat.
Impak ESG: Menyumbang kepada kesejahteraan sosial dengan mempromosikan pendidikan kesihatan dan
pemakanan.

Bantuan Makanan Kecemasan:
Penerangan: Memberikan bantuan makanan segera kepada komuniti yang terjejas oleh bencana semula jadi atau
krisis.
Pencapaian: Menggerakkan bantuan makanan untuk lebih daripada 5,430 keluarga yang terjejas oleh banjir pada
tahun 2024.
Impak ESG: Menunjukkan tanggungjawab sosial dengan memberi respon terhadap keperluan kecemasan dan
menyokong ketahanan komuniti.

Program Latihan Kemahiran:
Penerangan: Menawarkan latihan kemahiran F&B kepada individu yang berminat dalam pengendalian makanan
dan pemprosesan makanan serta keusahawanan.
Pencapaian: Memperkasakan 56 peserta dengan kemahiran kulinari dan panduan perniagaan, membolehkan
mereka mengejar kerjaya atau memulakan perniagaan dalam sektor F&B.
Impak ESG: Menyokong pemerkasaan sosial dengan menyediakan pembangunan kemahiran dan peluang
ekonomi.

Dapur Masyarakat:
Penerangan: Menyokong dapur masyarakat yang menyediakan hidangan panas kepada gelandangan dan
golongan kurang bernasib baik.
Pencapaian: Melayani ribuan hidangan panas setiap minggu, memastikan akses yang berterusan kepada
makanan bagi individu yang rentan.
Impak ESG: Mengatasi keadilan sosial dengan menyediakan keselamatan makanan kepada golongan terpinggir.

Program Snek Sekolah:
Penerangan: Bekerjasama dengan rakan kongsi korporat untuk menyediakan snek-snek sihat kepada 5,155 kanak-
kanak dari sekolah terpilih.
Pencapaian: Meningkatkan pemakanan dan tumpuan di kalangan kanak-kanak sekolah, menyumbang kepada
kesejahteraan dan prestasi akademik mereka.
Impak ESG: Mempromosikan kesejahteraan sosial dengan menyokong pemakanan dan pendidikan kanak-kanak.

Kompos Sisa Makanan dan Penternakan Lalat Askar Hitam:
Penerangan: Menukar 2,386.29 kg sisa makanan yang tidak boleh dimakan menjadi kompos dan makanan haiwan
menggunakan larva Lalat Askar Hitam.
Pencapaian: Mengurangkan pembaziran makanan dan menghasilkan makanan haiwan mampan dan baja
organik.
Impak ESG: Menyokong kelestarian alam dengan mengurangkan pembaziran dan mempromosikan prinsip
ekonomi sirkular.

Setiap program ini sejajar dengan komitmen Food Aid Foundation kepada prinsip Alam Sekitar,
Sosial, dan Tadbir Urus (ESG), menunjukkan pendekatan holistik dalam menangani kelaparan,
mengurangkan pembaziran, dan mempromosikan kelestarian dan keadilan sosial.
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FINANCIAL HIGHLIGHTS

Chart 1: Sources of financial support Chart 2: Expenditure

CSR Projects
55%

Corporate Donation
22%

Salary
33%

Operation
8%

CSR Project Direct
Expenditure

47%

Expenses Total (RM)

Operational Cost: 

CSR Project Direct Expenditure

Non-Food (Travelling, Accommodation, Professional Fee)

TOTAL

Full audited Financial Reports are available at our website/FB or visit FAF Headquarter Office at No 9, Jalan 7/118B, Desa Tun Razak,
Cheras, 56000 Kuala Lumpur.

Revenue and Income Total (RM)

Corporate Donation
Individual Donation
CSR Projects

TOTAL

Percentages (%)

379,570.55
337,099.26
939,305.45

1,721,097.49

837,844.73

11,018.80

 1,795,533.53

22%
20%
55%

100.0%
Interest Income  65,122.234%

DEFICIT (74,436.04)

47%

1%

100.0%

Rental 
8%

Individual
Donation

20%

Rental

Utilities

946,670.00

4%

8%

8%

Salary (EPF, SOCSO, Staff Benefits)

Operation (Admin, Logistic)

33%593,803.15

 141,207.03

138,371.35

73,288.47

Percentages (%)

Utilities
4%

Non-Food 
1%

The operation cost is about 4.48% representing a small fraction of the total value of the rescued food (RM 21,122,393). For every
RM 1 spent, approximately RM 21.12 worth of surplus food is rescued & distributed to our beneficiaries.

SOROTAN KEWANGAN

Jumlah (RM)Peratusan (%)

Carta 2: PerbelanjaanCarta 1: Sumber sokongan kewangan

Hasil dan Pendapatan

Perbelanjaan Jumlah (RM)

In compliance with Clause 5.0 of the Foundation's M&A, no Director of the Foundation receives any salary, fees, remuneration,
or other benefits in money or money’s worth.

Interest Income
4%
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Cost to Value Ratio: RM 946,670
RM 21,122,393

(Operation cost)
(Food Rescued)

Kos operasi
Nilai makanan yang diselamatkan

Kos operasi adalah sekitar 4.48% mewakili sebahagian kecil daripada jumlah nilai makanan yang diselamatkan (RM
21,122,393). Bagi setiap RM 1 yang dibelanjakan kira-kira RM 21.12 nilai lebihan makanan berjaya diselamatkan dan diagihkan
kepada penerima manfaat kami.
Selaras dengan Klausa 5.0 dalam M&A Food Aid Foundation tiada Pengarah yang menerima sebarang gaji, bayaran,
imbuhan atau manfaat lain dalam bentuk wang tunai atau yang setara dengannya.

Laporan Kewangan Beraudit Penuh boleh didapati melalui laman web kami atau singgah ke ibu pejabat FAF di No 9, Jalan
7/118B, Desa Tun Razak, Cheras, 56000 Kuala Lumpur.



Dairy
1%

Bread/Pastry
5%

Meat/Seafood/Protein
1%Food

Donated
25%

Other Food
Bank

2%

Purchased
1%

Satu hidangan adalah bersamaan dengan 350g produk makanan dan barangan runcit mengikut garis panduan Program
Foodbank Malaysia yang dikendalikan oleh KPDNHEP (Kementerian Perdagangan Dalam Negeri dan Hal Ehwal Pengguna).
Minuman (seperti air mineral, jus, dan minuman kordial) hanya menyumbang 25% daripada berat sebenar untuk penukaran
hidangan.
Nilai RM bagi setiap hidangan dikira pada RM6.00 setiap 350g.
CO2 terhalang = 2.5 kg CO2 x (KG).

FOOD COLLECTION & DISTRIBUTION

Cooked
Meal
1%

Beverages
2%

Dry Product
19%

Chart 3: Food source Chart 4: Type of food

A meal is equivalent to 350g of food and grocery products as per guidelines of the Foodbank Malaysia Program administered
by KPDNHEP (Ministry of Domestic, Trade and Consumer Affairs).
Beverages (such as mineral water, juice, and cordial drinks) only accounted for 25% of the actual weight for meal conversion.
RM Value of each meal is calculated at RM6.00 per 350g.
CO2 prevented = 2.5 kg CO2 x (KG) 

Rescued
72%

Vegetables/Fruits
70%

PENGUMPULAN & PENGAGIHAN MAKANAN

Carta 3: Sumber makanan Carta 4: Jenis makanan

Total Collection

1,232,139.63 kg
= RM21,122,393

Total Distribution

1,191,841.24 kg
= 3,405,261 meals
= RM 20,431,564

Balance

40,298.39 kg
= RM690,829

CO2 Prevented

1,232,139.63 kg
= 3,080,349 CO2e 
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FOOD COLLECTION & DISTRIBUTION BY STATE
PARTNERS

States Partners

Selangor / KL

Pulau Pinang

Perak

Kedah

Johor

Negeri Sembilan

Kelantan

Melaka

Terengganu

Sabah

Pahang

Total

Total (KG)

Distribution by State Partners

FOOD AID FOUNDATION   768,606.57

MUTIARA FOOD BANK   115,455.36

FOOD AID FOUNDATION
PERAK CHAPTER 

    13,973.33

PERTUBUHAN FOOD
BANK MALAYSIA

  147,172.76

MERIT CHARITY       9,748.72

MUHIBBAH FOOD BANK

FOOD AID FOUNDATION
KELANTAN BRANCH 

FOOD AID MELAKA

PERTUBUHAN KEBAJIKAN
CHUKAI KEMAMAN 

PERTUBUHAN FOOD AID
SABAH 

SINCERE CHARITY ASSOCIATION

1,191,841.24

Figure 1: Strategic partners

    34,849.20

    69,763.50

    11,521.16

      5,055.51

      3,791.30

    10,375.91

The report does not account for food collected by branches and partners.

PENGUMPULAN & PENGAGIHAN RAKAN PELAKSANA NEGERI

Agihan oleh Rakan Pelaksana Negeri

Laporan ini tidak termasuk makanan yang dikumpulkan oleh cawangan dan rakan pelaksanan

Figura 1: Rakan strategik

Perlis MIKRO MALAYSIA 1,527.94
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FOOD COLLECTION & DISTRIBUTION ACTIVITIES
BY STATE PARTNERS

PULAU PINANG PERAK

KEDAH JOHOR

NEGERI SEMBILAN KELANTAN

AKTIVITI PENGUMPULAN & PENGAGIHAN RAKAN PELAKSANA NEGERI
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MELAKA TERENGGANU

SABAH

PAHANGSARAWAK

FOOD COLLECTION & DISTRIBUTION ACTIVITIES
BY STATE PARTNERS
AKTIVITI PENGUMPULAN & PENGAGIHAN RAKAN PELAKSANA NEGERI

36



Organisation
8.25%

Schools
0.31%

Orang Asli
0.00%

Flood Victims
5.89%

Black Soldier 
Farm

(Compost)
0.21%

Frontliners
0.01%

OKU
0.01

Refugees
0.66%

FOOD COLLECTION & DISTRIBUTION 

Distribution to Beneficiaries

Beneficiaries Total (KG) Percentage (%) 

Individual / Families

PPR & Community Center (Urban poor)

Shelter Homes

Orang Asli

Refugees

Frontliners

Schools

OKU

Black Soldier Farm (Compost)

Organisation

TOTAL

Chart 5: Distribution to beneficiaries

          27.76

Flood Victims

100.00%

  330,881.08

1,191,841.24

Individual / Families
          27.76%

Shelter Homes
21.17%

PPR & Community
Center (Urban poor) 

          35.74%

          21.17  252,352.52

                    35.74  426,008.59

         8.25    98,305.33

5.89    70,219.37

            0.31      3,609.23

--

            0.21      2,386.29

            0.66      7,818.90

            0.01         158.85

            0.01         101.08

PENGUMPULAN & AGIHAN MAKANAN

Agihan kepada Penerima Manfaat

Carta 5: Agihan kepada penerima
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SUCCESS STORIES AND TESTIMONIALS

Beneficiary Testimonial
"Thanks to the Food Aid Foundation, my family and I
have had access to food product during tough times.
Their support has been a lifeline for us." - Pn. Noor
Rimah, a beneficiary from a low-income family

Volunteer Story
"Volunteering with FAF has been a truly eye-opening
journey. The joy and smiles on the faces of those we
support make every moment worthwhile." – Oili, FAF
volunteer

Partner Quote
"Partnering with the Food Aid Foundation has allowed
us to contribute to a meaningful cause. Their
dedication to eradicating hunger is inspiring." -
Representative from a corporate partner

Success Story
"After attending the F&B Entrepreneurship  
Development Program, I've learned how to run a food
business to support my family. It's made a significant
difference in our lives." - Pn. Norfazella, program
participant

Impact Story
"The Green Market Project has given us access to
fresh vegetables while also increasing awareness
about food waste and sustainability within our
community." – Pn. Saniah, beneficiary from the urban
poor community

Success stories illustrate the positive impact of the Food Aid Foundation's work on individuals and communities,
demonstrating our commitment to reducing hunger and improving food security.

Testimoni Penerima Manfaat
"Terima kasih kepada Food Aid Foundation, saya
dan keluarga saya telah mendapat akses kepada
produk makanan semasa waktu sukar. Sokongan
mereka telah menjadi harapan bagi kami." - Pn.
Noor Rimah, penerima manfaat dari keluarga
berpendapatan rendah

Kisah Sukarelawan
"Menjadi sukarelawan bersama FAF merupakan satu
pengalaman yang membuka mata. Melihat
senyuman pada wajah mereka yang kami bantu
benar-benar memberikan kepuasan." – Oili,
sukarelawan FAF

Petikan Rakan Kongsi
"Bekerjasama dengan Food Aid Foundation telah
membolehkan kami menyumbang kepada satu
tujuan yang bermakna. Komitmen mereka untuk
membasmi kelaparan adalah satu sumber
inspirasi." - Perwakilan dari rakan kongsi korporat

Kisah Kejayaan
"Selepas menghadiri program pembangunan
usahawan F&B, saya telah belajar cara
menjalankan perniagaan makanan untuk
membantu keluarga. Ia telah membuat perbezaan
yang signifikan dalam hidup kami." - Pn. Norfazella,
peserta program

Kisah Impak
"Projek Pasar Hijau bukan sahaja membekalkan
kami dengan sayur-sayuran segar, malah turut
meningkatkan kesedaran tentang pembaziran
makanan dan kelestarian dalam komuniti kami." –
Pn. Saniah, penerima manfaat dari komuniti bandar
berpendapatan rendah

KISAH KEJAYAAN DAN TESTIMONI

Kisah kejayaan ini menggambarkan kesan positif daripada usaha Food Aid Foundation terhadap individu dan
komuniti, ianya menunjukkan komitmen kami dalam mengurangkan kelaparan dan meningkatkan keterjaminan
makanan.
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VOLUNTEERS
States No. of volunteers 

(per year)

KL / Selangor

Pulau Pinang

Kedah

Perak

Negeri Sembilan 

Melaka 

535

45

34

38

37

54

Johor 

Kelantan

Terengganu

Pahang

Sabah

Sarawak

59

43

66

6

58

34

SUKARELAWAN

Negeri
Bil. sukarelawan

(setahun)

States No. of volunteers 
(per year)Negeri

Bil. sukarelawan
(setahun)
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EVENTS HIGHLIGHTS

22 January 2024
Food Aid Foundation
The distribution of 240 food bags to the
affected families at Kuala Krai was due to the
flood.

23 January 2024
Partner: MTT Shipping
Distribution of 3100 food bags to the B40
community at Klang Valley, Johor, Sabah,
and Sarawak

JANUARY

MARCH

FEBRUARY

APRIL

MAY

SOROTAN PERISTIWA
Cooked meals
Makanan panas

Food bags
Beg makanan

Special program
Program khas

19 February 2024
Food Aid Foundation
Distribution of 200 food bags to the B40
beneficiaries at Tanjung Sepat for Chinese
New Year celebration.

22 February 2024
Food Aid Foundation
Distribution of drinking water at Pulau
Pangkor due to water crisis.

23 February 2024
Partner: MTT Shipping
Distribution of 3100 food bags to the B40
community at Klang Valley, Johor, Sabah,
and Sarawak

11 March 2024
Sponsor: PPB Group Berhad
Distribution of 500 cooked meals and 200
food bags at PPR Desa Tun Razak.

13 March 2024
Sponsor: Lotus’s
Distribution of 500 cooked meals to the
underprivileged around the Kota Bharu,
Kelantan.

15 March 2024
Sponsor: Lotus’s
Distribution of 500 cooked meals to the
underprivileged around the Seberang Jaya,
Pulau Pinang

1 April 2024
Food Aid Foundation
Distribution of 270 food bags to zakat
recipients at Kuala Kangsar, Perak.

2 April 2024
Food Aid Foundation Perak Chapter
Distribution of 300 cooked meal to zakat
recipients at Ipoh, Perak.

2 April 2024
Partner: UOB Bank
Distribution food ration for six month to the
30 orphanages at Selangor, Kelantan, Pulau
Pinang, Kedah, Melaka, and Johor.

4 April 2024
Food Aid Foundation Kota Bharu
Distribution of 300 cooked meal to zakat
recipients at Kota Bharu, Kelantan

30 April 2024
Partner: Taylor’s University
Signing Memorandum of Understanding with
Taylor’s University Food Security And Nutrition
Impact Lab.

12 May 2024
Partner: Bank Pembangunan Malaysia
Berhad
Distribution of 500 cooked meals to the
welfare organization at Bandar Sultan
Suleiman, Klang

21 May 2024
Partner: PPB Group Berhad
Organized food handler course and provided
Typhoid injection for underprivileged
beneficiaries.

21 May 2024
Partner: PPB Group Berhad
Supermum trainee graduation for March
cohort.
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JUNE

JULY

EVENTS HIGHLIGHTS SOROTAN PERISTIWA

10 June  2024
Food Aid Foundation
Organized food handler course and provided
Typhoid injection for underprivileged
beneficiaries.

14 June 2024
Partner: Bank Pembangunan Malaysia
Berhad
Distribution of 500 cooked meals to the
welfare organization at BPMB HQ.

19 June 2024
Sponsor: PPB Group Berhad
Distribution of 500 cooked meals and 200
food bags at Pangsapuri Putra Ria.

22 June 2024
Sponsor: Movenpick Hotel & Convention
Centre
Collaboration with Movenpick Hotel &
Convention Centre, to reduce food waste
and provide nutritious meals to those in
need by rescuing surplus food.

21 July  2024
Sponsor: MSIG
Flood relief at Kampung Tindai and
Kampung Inobong.

30 July 2024
23rd Charity Jam Session
Press conference at Amari Hotel.

AUGUST
6 August  2024
Food Aid Foundation
Sharing sessions with IMU students regarding
sustainable food solutions.

11 August 2024
23rd Charity Jam Session
Providing food and event support by FAF
team.

16 August 2024
Sponsor: Lotus’s
Joined exhibition for the Kempen Beli
Barangan Malaysia.

27 August 2024
Lestari Loyalist
We support this effort under the broader
theme of environmental conservation, as
our commitment to reducing food waste
aligns perfectly with the goals of
preserving natural ecosystems, including
mangrove conservation. 

SEPTEMBER
11 September 2024
Sponsor: An Viet
Distribution of 300 meals for four care
centers: Ann Care Center, Rumah Kita, PJ
Caring Home, and Rumah Victory Children &
Youth Home. Volunteers also served meals to
the elderly at Ann Care Center

11 September 2024
IMU University
Student volunteers at Food Aid Foundation

21 September 2024
Sponsor: PPB Group Berhad
Distribution of 500 cooked meals and 200
food bags at PPR Sri Pantai.

23 September 2024
Sponsor: Yinson
Awareness talk for their staffs at Yinson HQ.

26 September 2024
Food Aid Foundation and Food Aid Sabah
Food Aid Foundation HQ joined forces with
our Sabah team, shared our programs, and
spread awareness about the growing need
for community support at FHM Sabah.

28 September 2024
Food Aid Foundation
Food Aid Foundation has signed an MoU with
Hope Place to extend our reach to even more
vulnerable communities

30 September 2024
Sponsor: Shiseido
Distribution of 500 cooked meals at the Flat
Sri Kota.

Cooked meals
Makanan panas

Food bags
Beg makanan

Special program
Program khas
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NOVEMBER

EVENTS HIGHLIGHTS SOROTAN PERISTIWA

OCTOBER 
3 October 2024
Sponsor: Mondelez Malaysia
Distribution of 500 cooked meals at PPR Kg.
Baru Hicom.

12 October 2024
Sponsor: Bank Pembangunan Malaysia
Berhad
Distribution of 500 cooked meals at Dewan
Mukim Serkat.

18 October 2024
Sponsor: Capgemini
Volunteer session at Food Aid Foundation.

19 October 2024
Sponsor: PPB Group Berhad
PPB F&B Entrepreneur Development for 2nd
cohort started.

23 October 2024
Sponsor: EB Frozen Food
Distribution of 300 cooked meals at Flat Sri
Sabah.

25 October 2024
Sponsor: Capgemini
Volunteer session at Food Aid Foundation.

1 - 3 November 2024
Sponsor: MotoGP
Collection of the surplus product during the
racing event at Sepang.

2 November 2024
Sponsor: Sun Life Malaysia
Distribution of 100 goodies bags during
health screening program at Flat Sri Kota.

9 November 2024
Sponsor: Rabobank and Malayan Flour Mill
Distribution of 500 cooked meals at 5 old
folks home at Skudai, Johor.

12 November 2024
Sponsor: Star Golden Heart Award
Food Aid Foundation received an award for
2024 winner.

17 November 2024
Sponsor: Sun Life Malaysia
Distribution of 100 goodies bags during
health screening program at PPR Jelatek.

30 November 2024
Sponsor: Sun Life Malaysia
Distribution of 100 goodies bags during
health screening program at PPR Kg.
Muhibbah.

DECEMBER
4 December 2024
Sponsor: IMU University Student
Distribution of 250 cooked meals to the Ti-
ratana.

6 December 2024
Food Aid Foundation Kota Bharu
Sponsor: Brahim’s, MSIG, Lam Research, PPB
Group Berhad, Mondelez, & Public Islamic
Bank
Distribution of cooked meals and food bags
to affected families for the flood relief
program.

14 December 2024
Sponsor: PPB Group Berhad
Distribution of 500 cooked meals and 200
food bags at PPR Kg. Muhibbah

16 December 2024
Food Aid Foundation
Board of Advisory and Board of Directors  
annual meeting at FAFHQ.

26 December 2024
Sponsor: Mr. Travis
Distribution of 300 cooked meals for the
welfare organisations.

Cooked meals
Makanan panas

Food bags
Beg makanan

Special program
Program khas
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UOB HEARTBEAT 2024

As part of UOB’s charity initiative, RM320,000 was donated to Food Aid Foundation to run programs in six Malaysian states. The
funds supported six months of grocery aid to 30 orphanages, easing food insecurity and improving children's nutrition.

We also held digital literacy workshops in six homes, training over 230 youths in typing, internet safety, and basic coding to prepare
them for future opportunities.

This blend of food aid and digital education provided both immediate support and lasting impact. All objectives were achieved in
full compliance with UOB’s requirements, reflecting a strong and effective partnership.

Sebagai sebahagian daripada inisiatif amal UOB, RM320,000 telah disumbangkan kepada Food Aid Foundation untuk
melaksanakan program di enam negeri. Dana ini membolehkan kami membekalkan bantuan makanan selama enam bulan
kepada 30 rumah anak yatim, mengurangkan kekurangan makanan dan meningkatkan pemakanan kanak-kanak.

Kami turut mengadakan bengkel literasi digital di enam rumah, melibatkan lebih 230 remaja dengan kemahiran menaip,
keselamatan internet dan pengaturcaraan asas untuk persediaan masa depan.

Gabungan bantuan makanan dan pendidikan digital ini memberi sokongan segera dan impak berpanjangan. Semua objektif
dicapai mengikut syarat geran UOB, mencerminkan kerjasama yang kukuh.
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FOOD AID SARAWAK OPENING
PEMBUKAAN FOOD AID SARAWAK

In 2024, we expanded to East Malaysia through a partnership
with Hope Place Sarawak, formalized via an MoU in Kuching
with support from Pullman Kuching and the Malaysian
Association of Hotels (Sarawak Chapter). Our joint efforts
focus on food distribution, emergency relief and local
empowerment, supported by contributions from the
hospitality sector and corporates and strengthened through
shared planning and community outreach. 

Pada tahun 2024, kami mengembangkan operasi ke
Malaysia Timur melalui kerjasama dengan Hope Place
Sarawak, dimeterai melalui MoU di Kuching dengan
sokongan Pullman Kuching dan Persatuan Hotel Malaysia
Cawangan Sarawak. Usaha bersama ini memberi fokus
kepada agihan makanan, bantuan kecemasan dan
pemerkasaan komuniti, disokong oleh sumbangan daripada
sektor hospitaliti dan korporat serta perancangan bersama
dan jaringan komuniti. 
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We were honoured to collaborate for the first time with
Petronas MotoGP 2024, our debut at a world-class event of
this scale. In partnership with Dorna Sports, Sepang
International Circuit, and leading hospitality partners, Food
Aid Foundation rescued 1,872 kg of surplus food, equivalent to
5,348 meals. These were redistributed to shelters and
homeless centres, turning excess into nourishment. This
milestone reflects how global sporting events can drive
meaningful impact for local communities.

Kami berbesar hati diberi peluang untuk menyertai Petronas
MotoGP 2024, penglibatan pertama kami dalam acara
bertaraf dunia sebesar ini. Dengan sokongan Dorna Sports,
Litar Antarabangsa Sepang dan rakan-rakan hospitaliti,
sebanyak 1,872 kg lebihan makanan berjaya diselamatkan,
bersamaan 5,348 hidangan. Makanan ini diagihkan kepada
pusat gelandangan dan rumah kebajikan, membuktikan
bagaimana acara sukan antarabangsa boleh memberi
impak positif kepada komuniti tempatan.

PETRONAS MOTOGP 2024:
SURPLUS FOOD REPURPOSED
FOR THE COMMUNITY
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PPB GROUP FOOD RELIEF
2024

STRENGTHENING
LOGISTICS WITH 4WD
SUPPORT

In 2024, ARCRADIUS donated a 4WD vehicle to FAF, made
possible through the generosity of our co-founder, En
Mohamad Faisal. The vehicle improves our ability to deliver
aid to remote and disaster-affected areas.

This support strengthens our logistics, allowing faster
response for food distribution, emergency relief, and
community outreach. We are truly grateful for this meaningful
contribution.

Pada tahun 2024, FAF menerima sumbangan kenderaan
4WD daripada ARCRADIUS, hasil ehsan pengasas bersama
kami, En Mohamad Faisal. Kenderaan ini membantu kami
menghantar bantuan ke kawasan pedalaman dan lokasi
bencana.

Sumbangan ini mengukuhkan logistik kami dan
mempercepatkan respons bantuan makanan, kecemasan
dan program komuniti. Kami amat menghargai sokongan
yang bermakna ini.

In a year-long collaboration with PPB Group Berhad, Food Aid
Foundation distributed a total of 2,000 cooked meals and 800
food bags to underserved communities. Quarterly
distributions were held at PPR Desa Tun Razak (March),
Pangsapuri Putra Ria Bangsar (June), PPR Sri Pantai
(September), and PPR Kg. Muhibbah (December). Meals were
prepared both at FAF’s kitchen and on-site. We extend our
heartfelt thanks to the dedicated volunteers from PPB for their
generosity and commitment.

Sepanjang tahun 2024, Food Aid Foundation bersama PPB
Group Berhad telah mengagihkan sebanyak 2,000 pek
makanan siap dimasak dan 800 beg makanan kepada
komuniti yang memerlukan. Agihan dijalankan setiap suku
tahun di PPR Desa Tun Razak (Mac), Pangsapuri Putra Ria
Bangsar (Jun), PPR Sri Pantai (September), dan PPR Kg.
Muhibbah (Disember). Makanan dimasak di dapur FAF dan
juga di lokasi. Setinggi-tinggi penghargaan kepada
sukarelawan PPB atas keprihatinan dan komitmen mereka.

EN. FAISAL'S (CO-FOUNDER) DONATION OF 4WD 
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LAM RESEARCH SUPPORT
EMERGENCY RELIEF

LEADING IN CRISIS: FLOOD
RELIEF IN KELANTAN

During the 2024 floods in Kelantan, our Chairman, Dato’ Seri
Ibrahim Hj. Ahmad, stepped in to help mobilise urgent food
aid. With his support, we served over 4,250 hot meals and
distributed 1,500 food packs to affected families. His hands-on
leadership demonstrated our commitment to responding
quickly, reaching even the hardest-hit areas with timely,
nutritious support.

This moment reflected more than just aid delivery. It showed
the heart behind our leadership, the strength of our
coordination, and the power of our partnerships. With support
from organisations like Brahim’s, we proved that when crises
hit, FAF moves with purpose, empathy and impact.

Semasa banjir besar di Kelantan pada tahun 2024, Pengerusi
kami, Dato’ Seri Ibrahim Hj Ahmad, tampil membantu
menggerakkan bantuan makanan segera. Dengan sokongan
beliau, kami berjaya menyediakan lebih 4,250 pek makanan
panas dan mengagihkan 1,500 pek makanan kepada
keluarga yang terjejas. Kepimpinan beliau yang turun
padang mencerminkan komitmen kami untuk bertindak
pantas dan menyampaikan bantuan berkhasiat ke kawasan
yang paling terkesan.

Momen ini bukan sekadar tentang penyampaian bantuan. Ia
menunjukkan keikhlasan dalam kepimpinan kami, kekuatan
koordinasi pasukan dan keberkesanan kerjasama dengan
rakan seperti Brahim’s. Ketika krisis melanda, FAF tampil
dengan tujuan, empati dan tindakan yang membawa kesan.

In 2024, Lam Research contributed USD25,000 (RM106,547.50)
to support FAF’s emergency relief efforts. This generous
donation enabled us to respond swiftly to communities in
crisis, including fire victims in Tawau and flood-affected
families in Kelantan. The support was critical in helping us
provide hot meals, food packs, and essentials to those who
had lost their homes and needed immediate assistance.

Pada tahun 2024, Lam Research telah menyumbang
sebanyak USD25,000 (RM106,547.50) bagi menyokong usaha
bantuan kecemasan FAF. Dana ini membolehkan kami
bertindak segera membantu mangsa kebakaran di Tawau
dan mangsa banjir di Kelantan. Sumbangan ini amat penting
dalam menyediakan makanan panas, pek makanan dan
keperluan asas kepada mereka yang kehilangan tempat
tinggal dan memerlukan bantuan segera.

SUMBANGAN LAM RESEARCH
UNTUK BANTUAN KECEMASAN

KEPIMPINAN SAAT GENTING:
BANTUAN BANJIR DI KELANTAN
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COLLABORATION WITH
MONDELEZ MALAYSIA AND
CADBURY

In conjunction with Mondelez Purpose Day 2024, Food Aid
Foundation partnered with Mondelez Malaysia under its
Cadbury brand for the “For You, I Would...” CSR campaign.
Together, we prepared 500 hot meals and packed 200 food
bags for underserved families at PPR Hicom, in a shared effort
to combat food insecurity.

Mondelez Malaysia is also a long-time supporter of FAF
through ongoing food contributions to the underprivileged.
We are grateful for their generosity and commitment to giving
back. 

Sempena Mondelez Purpose Day 2024, Food Aid Foundation
bekerjasama dengan Mondelez Malaysia di bawah jenama
Cadbury menerusi kempen CSR “For You, I Would...”. Seramai
500 orang menerima makanan panas dan 200 keluarga
menerima beg makanan di PPR Hicom, sebagai usaha
bersama menangani isu kekurangan makanan.

Mondelez Malaysia juga merupakan penyokong tetap FAF
melalui sumbangan makanan berterusan kepada golongan
kurang berkemampuan. Kami amat menghargai
keprihatinan dan komitmen mereka. 

EXPANDING REACH AND
AWARENESS AT FHM
BORNEO 2024

From 26 - 28 September 2024, Food Aid Sabah and FAF came
together at Food & Hospitality Malaysia’s inaugural FHM
Borneo Edition in Kota Kinabalu. The event featured over 150
brands from 21 countries and drew strong industry and public
participation. Our booth attracted many visitors eager to
learn about our mission to fight hunger and reduce food
waste.

Participating in platforms like FHM Borneo is important for FAF
as it allows us to raise awareness, build strategic connections
and inspire more people to be part of the solution. With the
support of volunteers, organisers and the public, we made
meaningful progress in growing our presence in East Malaysia
and reinforcing our long-term goals.

Pada 26–28 September 2024, Food Aid Sabah dan FAF
berganding bahu di acara sulung FHM Borneo anjuran Food
& Hospitality Malaysia, bertempat di Kota Kinabalu. Acara ini
menghimpunkan lebih 150 jenama dari 21 negara dan
mendapat sambutan hebat daripada pemain industri serta
orang awam. Gerai FAF menerima kunjungan ramai yang
ingin mengetahui lebih lanjut tentang usaha kami
membanteras kelaparan dan pembaziran makanan.

Penyertaan dalam acara seperti ini amat penting bagi FAF
kerana ia memberi peluang untuk menyebarkan kesedaran,
membina rangkaian strategik dan menarik lebih ramai
individu serta organisasi untuk bersama-sama menjayakan
misi kami. Dengan sokongan para sukarelawan, penganjur
dan orang ramai, kami berjaya mengukuhkan kehadiran di
Malaysia Timur dan memajukan matlamat jangka panjang
kami.
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CHARITY JAM
SESSION 2024

EXPANDING REACH AT
KARNIVAL KPDN
KELANTAN 2024

FAF Kelantan participated in Karnival KPDN 2024 in Kota Bharu
to strengthen public understanding of food insecurity and
encourage broader involvement in our work. Through on-
ground engagement, we connected with diverse
stakeholders, raised visibility of our mission, and invited more
individuals, businesses and agencies to play an active role in
food rescue and community support across the state.

FAF Kelantan menyertai Karnival KPDN 2024 di Kota Bharu
bagi memperkukuh pemahaman awam tentang isu sekuriti
makanan dan menggalakkan penglibatan lebih meluas
dalam usaha kami. Melalui libat urus secara langsung, kami
berhubung dengan pelbagai pihak, meningkatkan kesedaran
terhadap misi kami dan mengajak lebih ramai individu,
perniagaan dan agensi menyokong usaha penyelamatan
makanan di negeri ini.

On 11 August 2024, Food Aid Foundation co-organised the 23rd
Charity Jam Session, Malaysia’s longest-running charity
music event, at Amari Hotel Kuala Lumpur. Proceeds from the
event were channelled to UMMC’s Paediatric ICU and FAF’s
food aid initiatives, including food rescue, distribution, and
community empowerment programs. The funds received
enabled FAF to recover more surplus food, expand our
outreach to families in need, and support training programs
that equip underserved communities with basic culinary and
entrepreneurship skills.

We are grateful to Rotary Club KL, Golden Keys Malaysia, the
Professional Culinaire Association, and all other partners and
sponsors for their generous support and collaboration in
making this event a success.

Pada 11 Ogos 2024, Food Aid Foundation telah bekerjasama
menganjurkan Charity Jam Session ke-23, acara muzik amal
paling lama di Malaysia, di Amari Hotel Kuala Lumpur. Hasil
kutipan disalurkan kepada ICU Pediatrik UMMC dan inisiatif
bantuan makanan FAF, termasuk penyelamatan makanan,
pengagihan serta program pemerkasaan komuniti. Dana
yang diterima membolehkan FAF menyelamatkan lebih
banyak lebihan makanan, memperluaskan bantuan kepada
keluarga yang memerlukan, dan menyokong program
latihan asas masakan dan keusahawanan untuk komuniti
kurang berkemampuan.

Kami amat menghargai sokongan daripada Rotary Club KL,
Golden Keys Malaysia, Professional Culinaire Association
serta semua rakan dan penaja yang telah bersama
menjayakan acara ini.
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THANK YOU

W E  L O O K  F O R W A R D  T O  Y O U R  C O N T I N U E D  S U P P O R T  I N  B U I L D I N G
A N D  E N H A N C I N G  O U R  C A P A C I T I E S  T O  S E R V E  T H E  N E E D Y  B E T T E R .

HELP US TO ACHIEVE SUSTAINABLE DEVELOPMENT GOALS

Feeding the
Homeless
Emergency Food
Relief
Food Rescue
Food Recovery

Green Market
Project for Urban
Poor
Cooking for a Cause
Gerak Rezeki Mobile
Meal

Skill Training
Bakery Class
Food Handling
Course
Entrepreneurship

Talk (Education &
Community
Engagement
Exhibition
Research &
Development

Food Waste
Management
Food Security

CONTACT US
Food Aid Foundation

No. 9 Jalan 7/118B, Desa Tun Razak,
Cheras  56000 Kuala Lumpur, Malaysia

+603 9226 5500

www.foodaidfoundation.org
info@foodaidfoundation.org

TERIMA KASIH
BANTU KAMI DALAM MENCAPAI MATLAMAT PEMBANGUNAN MAMPAN

K A M I  M E N G H A R A P K A N  S O K O N G A N  B E R T E R U S A N  A N D A
D A L A M  M E M B I N A  D A N  M E N I N G K A T K A N  K A P A S I T I  K A M I

A G A R  D A P A T  M E M B E R I  P E R K H I D M A T A N  Y A N G  L E B I H  B A I K
K E P A D A  Y A N G  M E M E R L U K A N

Follow us: Food Aid Foundation

HUBUNGI KAMI

TO DONATE
UNTUK MENYUMBANG

Direct Remittance or Online Transfer:
Food Aid Foundation

564780165577 (Maybank)

https://www.google.com/maps/place/Food+Aid+Foundation/@3.0781071,101.7198477,15z/data=!4m5!3m4!1s0x0:0x86df1e4c44f5f7f5!8m2!3d3.0781094!4d101.7198478
https://www.google.com/maps/place/Food+Aid+Foundation/@3.0781071,101.7198477,15z/data=!4m5!3m4!1s0x0:0x86df1e4c44f5f7f5!8m2!3d3.0781094!4d101.7198478
tel:%20+60392265500
https://ms.wikipedia.org/wiki/Matlamat_Pembangunan_Mampan

